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LISA:  GREAT.  ANY QUESTIONS?  


>> I'M SMILING FOR THE CAMERA.  


LISA: SMILING FOR THE CAMERA.


IS EVERYTHING SET UP, MELODIE?  THANK YOU FOR WAITING.  SORRY FOR THE DELAY.


WELCOME EVERYONE TO OUR APRIL MEETING.  IT IS REALLY GREAT TO HAVE SO MANY PEOPLE HERE.  THANK YOU SO MUCH FOR COMING.


FOR THE PEOPLE THAT ARE HERE FOR THE FIRST TIME, MY NAME IS LISA.  I AM THE PRESIDENT OF THIS CHAPTER.  AND THIS IS THE LOS ANGELES CHAPTER OF H.L.A.A. THE HEARING LOSS ASSOCIATION OF AMERICA.


THE MISSION OF HLAA IS TO OPEN UP THE WORLD OF COMMUNICATION TO PEOPLE WITH HEARING LOSS THROUGH INFORMATION ADVOCACY, EDUCATION, AND SUPPORT.


AND WE TRY TO UPHOLD THAT MISSION AS A CHAPTER.  BUT WE LIKE TO ADD INTO THAT THAT WE LIKE TO HAVE FUN AND EAT.  SO WE HOPE THAT YOU GUYS WILL ALL STAY AFTER TODAY'S MEETING AND JOIN US.  WE ARE GOING TO HAVE A POT LUCK LUNCH AND CAKE.


AND THIS IS KIND OF A SPECIAL MEETING TODAY.  WE NORMALLY DON'T HAVE ALL THESE DECORATIONS.  SO YOU CAME ON A GOOD DAY.  THE WAY IT IS GOING TO WORK TODAY IS WE HAVE A GREAT GUEST SPEAKER LINED UP.


HE'S GOING TO START OFF THE MEETING.  WE'LL TAKE A BREAK AROUND 11-ISH.  WHATEVER WORKS BEST FOR YOU.


AND TRY TO MAKE IT A SHORT BREAK.  MAYBE 10 MINUTES.


COME BACK AND WRAP THINGS UP.  AND THEN WE NEED TO SPEND ABOUT HALF AN HOUR AT THE END OF THE MEETING TO GO OVER CHAPTER BUSINESS AND ANNOUNCEMENTS.


OKAY?


SO BEFORE WE GET STARTED, I HAVE A COUPLE OF BRIEF THINGS.  IF YOU COULD ALL REMEMBER TO JUST SIGN IN.  IF YOU HAVEN'T DONE SO ALREADY AT SOME POINT TODAY.  THERE'S A SIGN-IN SHEET AT THE PODIUM.  IF YOU ARE NEW, AND YOU WANT TO JOIN OUR E-MAIL LIST, OUR YAHOO GROUP IS THE MAIN WAY THAT WE COMMUNICATE AS A CHAPTER.  WE HAVE CHAPTER ANNOUNCEMENTS.  PEOPLE CAN POST MESSAGES, ASK QUESTIONS, AND GET FEEDBACK.


SO IF YOU WANT TO JOIN OUR YAHOO GROUP, JUST LEAVE YOUR E-MAIL ADDRESS ON THE SIGN-IN SHEET.


THE OTHER THING IS, AND I ALWAYS FEEL LIKE A NAG WHEN I HAVE TO BRING THIS UP EVERY MEETING.  BUT WE MEET HERE ONCE A MONTH.  WE ARE BASICALLY BORROWING THIS SPACE.  THIS ISN'T OUR SPACE.  SO IF YOU COULD JUST BE RESPECTFUL OF THAT.  ESPECIALLY TODAY, WE HAVE A LOT OF FOOD.  TO CLEAN UP AFTER YOURSELVES.  THE HEAR CENTER HERE ASKED US TO STAY OUT OF THE OFFICE AREAS AND BASICALLY JUST STAY IN THIS DESIGNATED AREA OF THIS ROOM, THE FOOD AREA AND BATHROOMS.


OKAY?  ALL RIGHT.


SO LET'S GET STARTED.


AS I SAID TODAY IS A SPECIAL MEETING.  WE ARE CELEBRATING AND RECOGNIZING A MILESTONE EVENT WHICH IS THE 25-YEAR ANNIVERSARY OF THE A.D.A., THE AMERICANS WITH DISABILITIES ACT.  THE A.D.A. IS THE UNITED STATES LAND MARK DISABILITY CIVIL RIGHTS LAW.  ITS PURPOSE IS REALLY TO PROVIDE A MANDATE FOR THE ELIMINATION OF DISCRIMINATION AGAINST PEOPLE WITH DISABILITIES.


AND TO ENSURE THAT PEOPLE WITH DISABILITIES ARE PROVIDED WITH EQUAL OPPORTUNITY AND ACCESS.


I ACTUALLY CREATED THIS LITTLE BIT OF BACKGROUND ON THE A.D.A.  YOU CAN ALL JUST TAKE THIS HOME WITH YOU.  I TOOK THIS TEXT DIRECTLY FROM THIS WEBSITE.  AT THE BOTTOM HERE.  I REALLY ENCOURAGE YOU ALL TO GO TO THIS WEBSITE.  THERE'S A LOT OF GREAT INFORMATION.  I FEEL LIKE IF WE ARE GOING TO BE ADVOCATES AND ADVOCATE FOR OTHERS WITH HEARING LOSS, REALLY IMPORTANT FOR US TO HAVE AT LEAST A GENERAL UNDERSTANDING ABOUT THIS LEGISLATION.  


MITZI:  THE WEBSITE ISN'T ON OUR COPIES OF THE FLYERS.  


LISA:  OH, IT GOT CUT OFF?  THAT'S A PROBLEM.  OKAY.


SO THE WEBSITE IS AT ADAANNIVERSARY.ORG.


SORRY ABOUT THAT.


IT IS ON SOME OF THEM AND -- I DON'T KNOW WHAT HAPPENED WITH MY COPYING.


I HAVE TECHNICAL PROBLEMS.


SO, AGAIN, I JUST URGE YOU TO GO THERE.  IT IS A REALLY GREAT WEBSITE THEY CREATED NOR THIS 25-YEAR MILESTONE.


AND AGAIN, I JUST FEEL IT IS IMPORTANT THAT WE ALL HAVE A GENERAL UNDERSTANDING OF THIS LEGISLATION.  IT IS REALLY IMPACTED ALL OF OUR LIVES.


BUT I AM GOING TO SHUT UP ABOUT IT BECAUSE WE HAVE SOMEONE HERE WHO HAS FAR, FAR MORE KNOWLEDGE THAN I DO ABOUT THE A.D.A.

AND I NEED TO CONSULT MY NOTES, BECAUSE HIS LIST OF ACCOMPLISHMENTS WAS JUST TOO MUCH FOR ME TO MEMORIZE.


RICHARD RAY, WE ARE SO PLEASED TO HAVE YOU HERE TODAY.


RICHARD RAY IS THE A.D.A. COMPLIANCE COORDINATOR FOR THE CITY OF LOS ANGELES.  DEPARTMENT ON DISABILITY.  HE'S BEEN WITH THE DEPARTMENT FOR OVER 25 YEARS.  HE HAS BEEN INSTRUMENTAL IN THE CREATION OF ACCESS TO ALL CITY DEPARTMENTS AND L.A. COUNTY COMPLIANCE WITH THE A.D.A...

HE'S ALSO THE CO-CHAIR OF THE ACCESSIBILITY COMMITTEE FOR THE NATIONAL EMERGENCY NUMBER ASSOCIATION.  AND IS ACTIVELY INVOLVED IN PROJECTS SUCH AS TEXT TO 9-1-1 AND NEXT GENERATION 9-1-1.  WHICH I THINK HE MIGHT TOUCH ON WHAT THAT IS TODAY.


HE'S ALSO A MEMBER OF THE CALIFORNIA COMMISSION ON DISABILITY ACCESS.  AND AS IF THAT WERE NOT ENOUGH, HE WAS RECENTLY APPOINTED TO THE NEW F.C.C. DISABILITY ADVISORY COMMITTEE.  I'M SURE HE'S GOING TO BE A REALLY VALUABLE CONTRIBUTOR TO THAT COMMITTEE.


SO WELCOME, RICHARD.  THANK YOU FOR BEING HERE.



[APPLAUSE]. . . 


RICHARD RAY:  THANK YOU, WE ARE GOING TO GIVE IT TO THE INTERPRETER SO SHE CAN VOICE FOR ME.


JUST GIVE ME ONE SECOND TO -- 


LISA:  WOULD YOU RATHER PEOPLE HOLD OFF ON QUESTIONS UNTIL THE END?  OR HAVE THEM DURING THE TALK?  


RICHARD RAY:  WE -- I BELIEVE HAVE COVERED ALL AREAS.  SO -- YEAH, WE COULD DO -- I'LL STOP IF SOMEONE NEEDS CLARIFICATION.


BUT OTHERWISE, WE THINK WE ARE GOING TO ANSWER ALL OF THE QUESTIONS.


GOOD MORNING, I'LL BE SIGNING AND I'LL HAVE A VOICE INTERPRETER HERE TO TALK TO YOU.  I HOPE YOU CAN SEE ME OKAY.


WHOA.  INTERPRETER MOVING.


[GIGGLES].


PEOPLE CAN'T SEE THE CAPTIONS.  LET'S SEE.


FIRST OF ALL, OKAY, HI, HOW ARE YOU?  IF YOU HAVE SOME QUESTIONS, JUST RAISE YOUR HAND.  IF YOU NEED SOME CLARIFICATION OR ANYTHING DURING THE PRESENTATION, I'LL LK TO ANSWER THOSE QUESTIONS.  IF I NOTICE YOUR HAND I'LL CALL ON YOU AND ALLOW YOU TO ASK YOUR QUESTION.


ALSO, YES?  


ALAN:  PHOTOS OKAY?  


RICHARD RAY:  HOLD ON H LET ME GET MY GOOD SIDE.  ALL RIGHT.


[GIGGLES].


I'M READY.


SURE.  ABSOLUTELY.  NO PROBLEM.


OKAY.


MY NAME IS RICHARD RAY.  IT IS WONDERFUL TO SEE SO MANY OF YOU HERE TODAY.  I'VE MET SOME OF YOU, WOW IN A LONG TIME AND HAVEN'T SEEN YOU IN A LONG TIME, NOTICE SOME OLD FRIENDS.


I NEED TO -- SORRY.


ROBERT GORSKI IS OUR A.D.A. COORDINATOR FOR THE CITY OF PASADENA.  HE IS ALSO BIG PLAYER IN THAT FIELD.  OF THE ADVISORY FOR F.C.C. SO WONDERFUL TO SEE YOU HERE AS WELL.



[APPLAUSE]. . . 


RICHARD RAY:  OKAY.


I KNOW YOU KNOW THE AMERICANS WITH DISABILITIES ACT, THE LAW IS VERY THICK.  A LOT OF INFORMATION IN THERE, A LOT OF SPECIAL AMENDMENTS THAT HAVE BEEN ADDED TO IT.  THERE'S 26, INCLUDING VARIOUS AUXILIARY SERVICES THAT ARE INCLUDED IN THAT A.D.A...  IT IS HUGE.


I'M ONLY GOING TO PULL OUT ONE SPECIAL SECTION OF THAT.  I'M NOT GOING TO TALK ABOUT ALL OF THESE AMENDMENTS AND WE ARE GOING TO GO MORE DEPTH ABOUT HOW THIS AFFECTS US IN OUR COMMUNITY AND ALL OF THE COMMUNICATIONS AND SYSTEMS.


SPECIFICALLY, I'LL BE TALKING ABOUT COMMUNICATION AND THE GOVERNMENT.


AND SPECIAL 9-1-1 SERVICES.  IT IS REALLY A HUGE PROJECT THAT WE ARE UNDERTAKING HERE TO ENSURE ACCESS TO PEOPLE WITH DISABILITIES.  SPECIFICALLY FOR INDIVIDUALS WHO ARE DEAF, HARD OF HEARING, DEAF-BLIND, AND SPEECH IMPEDIMENTS AS WELL AND SPEECH DISABILITIES.


BUT FIRST, I HAVE A LITTLE QUIZ.


LITTLE QUIZ.


I HAVE A LITTLE QUIZ.  GOOD FOR THE MORNING.


A QUIZ.


OKAY.  IT IS A LITTLE BIT OF A HISTORY.


WHEN DID -- WHERE AND WHERE DID IT START, 9-1-1?  ANYONE?  ANYONE?  IS IT L.A.?  WISHFUL THINKING?  NOT SO MUCH.  CALIFORNIA?  UH-UH.  THAT'S NOT IT.  


>> CAN WE USE WIKIPEDIA?  


RICHARD RAY:  NO.  CAN'T USE WIKIPEDIA, THAT'S ILLEGAL.  NOT HAPPENING.


NO.  READ MY LIPS.  NO.


CAN ANYONE THINK?  CAN YOU GUESS?  


NANCI LINKE-ELLIS:   HOW ABOUT -- WASHINGTON, D.C . . . . 19 -- 


>> 1965?  


NANCI LINKE-ELLIS:   NO.  


RICHARD RAY:  CLOSE.


1968.


DID YOU LOOK IN WIKIPEDIA?  DID YOU CHEAT?  


>> I DIDN'T DO IT.  


RICHARD RAY:  WHERE?  WHERE DID IT START; ANYBODY KNOW?  IN NEW YORK?  


>> DC?  


>> CHICAGO?  


RICHARD RAY: CALIFORNIA?  OF ALL OF THE PLACES, I'LL SHOCK YOU.  WAIT UNTIL YOU SEE THIS.  ALABAMA.


I KNOW.  (CHUCKLES).


IN HALEYVILLE, ALABAMA.  IN 1968.


SOME OF YOU SAID LIKE 1980.  THAT'S ALSO APPROPRIATE FOR THE DEAF.  BUT NOT FOR HEARING PEOPLE.  BECAUSE THE DEAF USE THE T.T.Y. SYSTEM MUCH LATER.


SO O I'M GOING TO GIVE YOU SOME BASIC EXPLANATION OF 9-1-1.


EMERGENCY 9-1-1 AND THIS IS A BASIC 9-1-1 USING A TELEPHONE LINE.  YOU DIAL IT.  IT IS THE OLD ONE.  LIKE THE ROTARY DIAL SYSTEM.


IT IS VERY BASIC.


UNDERSTAND, IT DOESN'T PROVIDE LOCATION INFORMATION.  THE ADDRESS AND THE PHONE NUMBER OF THE PERSON WHO IS CALLING IS NOT PROVIDED ON SCREEN.  IT MEANS WE NEED TO PROVIDE THAT INFORMATION AND THE VOICE OF WHERE THE EMERGENCIES ACTUALLY HAPPENING.


THAT'S BASIC.  VERY BASIC.


AND THEN IT INCREASES TO THE NEXT SYSTEM, ENHANCED 9-1-1 IS THE NEXT SYSTEM.


THAT'S A T.T.Y. LINE OF THE PHONE SYSTEM.  IT WILL PROVIDE THE PHONE NUMBER AND THE ADDRESS OF THE PERSON WHO'S CALLING ON THE SCREEN FOR THE PERSON THAT ANSWERS THE PHONE.  SO THAT'S THE NEXT ENHANCED SYSTEM.


RIGHT NOW WE ARE USING THAT ENHANCED 9-1-1 SYSTEM.


I'M NOT GOING TO TALK IN-DEPTH ABOUT THIS PARTICULAR VIDEO RELAY SYSTEM, COMMUNICATION AND TECHNOLOGY AND VRS SERVICES, IP SERVICES.  CAPTION SERVICES.  TELEPHONE RELAY SERVICES.  THERE'S A WHOLE BUNCH OF OTHER THINGS INVOLVED HERE.  WE HAVE MANY DIFFERENT VERY DIFFERENT KIND OF SERVICES WE CAN PROVIDE THAT ARE PROVIDED BY THE FEDERAL GOVERNMENT OR THE F.C.C., THE STATE OF CALIFORNIA ALSO HELPS TO PROVIDE THOSE SERVICES AS WELL.


HOWEVER, THERE'S SOME NEGATIVES OR DRAWBACKS TO THOSE SYSTEMS.  AND THE ACCESS AND CHALLENGES OF GETTING ACCESS TO THOSE.  BUT WE'LL TALK ABOUT THAT A LITTLE LATER.


THIS IS A LITTLE BIT OF HISTORY HERE.  YEARS AGO WHEN THEY STARTED TO PROVIDE IP RELAY SERVICES, THEY WERE USING A THIRD-PARTY RELAY SERVICE BETWEEN THE DEAF PERSON OR THE HARD OF HEARING PERSON, THE HEARING PERSON AND THEN THEY CAME UP WITH DIFFERENT, I DON'T KNOW, CRAZY SCENARIOS, A DIFFERENT NUMBER OF IP NUMBERS AND MAYBE SOME OF YOU MAYBE REMEMBER, 10.32594, BLAH, BLAH, BLAH.  ETC.  AS THE NUMBER.


AND THAT WAS A PROBLEM WITH THAT CONNECTING THAT TO THE NUMBER.  SO THE FCC SET UP RULES TO PROVIDE 10-DIGIT NUMBERS THAT ARE CONNECTED TO THE DEVICE.


THERE WAS CAPTIONS ON THE PHONE, THE NUMBER WAS ATTACHED TO THE PHONE.  AND THEN WE CALL THE TECHNOLOGY, IT WAS ATTACHED AND THERE WAS A VERY DIFFERENT COMMUNICATION SYSTEM THAT WERE ATTACHED TO IT.


SO ONCE THAT WAS SET UP, WE REALIZED THAT WHEN WE PROVIDE THOSE SERVICES, YEARS AGO, IT CAN PROVIDE EMERGENCY ACCESS FOR PEOPLE WITH HEARING DISABILITIES WHO ARE DEAF OR HARD OF HEARING AND WE LOOKED AT THAT AND WE WERE LIKE, I'M NOT SURE HOW WE ARE GOING TO BE SUCCESSFUL WITH THAT.


SO WE WENT TO TEST THE SYSTEM AND HOW WE CAN MAKE THAT COHESIVE WITH THE 9-1-1 SYSTEM.  AND IT WASN'T SUCCESSFUL.  TOO MANY PROBLEMS TRYING TO MATCH THE TWO SYSTEMS TOGETHER.  THE IP SERVICE VS. THE 9-1-1 SYSTEM.  AND THEN REALLY THE ISSUE WAS HOW TO SOLVE THAT PROBLEM.  AND I WILL EXPLAIN MORE IN-DEPTH ABOUT THAT.


THAT ONE STARTED DECEMBER 31 IN 2008 THAT WE NOW HAVE A TEN-DIGIT NUMBER THAT'S ATTACHED TO YOUR COMMUNICATION DEVICES.


OKAY.  I'M GOING TO DO MORE SUMMARIZING HISTORY HERE.


I'VE DONE A SERIES OF TESTS SO FAR FROM 2006 ALL THE WAY THROUGH TO PRESENT, 2015, VARIOUS TESTS, DIFFERENT DEVICES FROM VRS TO CAPTION TELEPHONES TO IP RELAYS.  AND A LOT OF OTHER DIFFERENT COMMUNICATIONS SYSTEMS WE PROVIDE.


I'VE SHOWN THAT ACCESS TO THE EMERGENCY SERVICES THROUGH THOSE THIRD-PARTY SYSTEMS, IT DOESN'T COUNT THE TIMES YOU CONNECT TO THE SERVICE.  NO.  THAT'S NOT THE PART.  WE ARE TALKING ABOUT THE TIME IT CONNECTS TO THE 9-1-1 SERVICES.  THE PROVIDED.  IT TAKES ABOUT TWO MINUTES BETWEEN TWO TO EIGHT MINUTES TO CONNECT TO A 9-1-1 SERVICE OR EMERGENCY PROVIDER.  AND IT IS NOT QUIFLT EQUIVALENT.


IN A NATURAL ARENA, IT IS ABOUT TEN SECONDS OR LESS TO CONNECT TO 9-1-1 SYSTEM.


RIGHT NOW, THERE'S A LOT OF AVENUES.  AND IT JUST TAKES TOO LONG FOR THE TWO SYSTEMS TO MARRY AND CONNECT TO EACH OTHER.  THAT'S A SUMMARY OF WHAT SOME OF THE PROBLEMS WE HAVE RIGHT NOW.



LINDA:  I DON'T UNDERSTAND THE ISSUE WITH IP?  WHAT IS IP?  


RICHARD RAY:  INTERNET PROTOCOL RELAY SERVICE.


IT PROVIDES A COMMUNICATION FOR HEARING PERSON TO USE THE TEXTING OR TO USE SPRINT, UH-HUH.  OR PURPLE OR TEXTING.


BECAUSE YOU DON'T USE A VIDEO PHONE MAYBE -- 


LINDA:  WHAT ABOUT PSAP?  PURPLE.  


RICHARD RAY:  PEOPLE SAFETY ANSWER POINT.


PUBLIC SAFETY ANSWER POINT.  THAT'S A 9-1-1 CENTER.


DON'T LOOK AT THAT SPECIFICALLY.  IT IS GIVING ME SOME -- ARE YOU OKAY?  GOOD?


AS I SAID, THERE'S MANY DIFFERENT CONTROLS WE NEED TO GO TO GET THE SERVICES.  AND 9-1-1 CENTER ITSELF IN ORDER TO CONNECT OUR IP SERVICES OUR DEAF AND HARD OF HEARING SERVICES TO THEM.  THAT'S THE DIFFICULTY.


MANY TIMES WHAT HAS HAPPENED ALL OF THE CALL-THROUGH, CALLING THROUGH A NON-9-1-1 LINE, IT GOES THROUGH AN ADMINISTRATIVE LINE.  OR A NON-EMERGENCY LINE.  OUR PORTION OF THE CALL IS NOT RECORDED.  AND OUR INFORMATION IS NOT PROVIDED TO THE EMERGENCY PERSON WHEN THEY ANSWER THE PHONE.  SO IT IS NOT SUCCESSFUL.  IT DOESN'T WORK.


SO I'M GOING TO PROVIDE YOU WITH SOME DATA HERE.  FOR EXAMPLE, YOU BECOME THE USER.  SO YOU ARE USING THESE RELAY SERVICES.  AND THEN YOU CONNECT TO A RELAY SERVICE CENTER THEN YOU NEED TO CONNECT TO A VPC.


AND THAT'S A VOICE OVER INTERNET PROGRAM CENTER FOR -- SELECTIVE ROUTER.  SO THAT ROUTES YOUR CALL TO BE CONNECTED TO THE 9-1-1 SERVICE OR ANYONE ELSE.


SO IT IS A GATEWAY.  HERE ESGW IS THE GATEWAY.  THEN YOU GO THROUGH SELECTIVE SYSTEM OR ANOTHER ROUTER AND THAT FINDS THE RIGHT PC, THE RIGHT END CALL TO 9-1-1.


AND SO THEN THE ADDRESS AND PHONE NUMBER SHOULD COME UP IF WE WENT THROUGH THIS ROUTE.


BUT WHAT'S HAPPENING, HOWEVER, SO EVERYTHING IS ENHANCED -- EVERYTHING IS DONE BY HAND.  MANUALLY.  IT DIDN'T WORK THAT -- IT WASN'T SUCCESSFUL.


SO THAT WAS A MAJOR PROBLEM.  THAT'S WHERE COMMUNICATION BREAK DOWN HAPPENS BETWEEN YOURSELF AND THE 9-1-1 CALL CENTER.


IT IS A HUGE PROBLEM.


ARE WE OKAY SO FAR?  CLEAR?  WITH WHAT'S GOING ON?  YES?


GIVE ME A NOD?  THAT REALLY GAVE YOU SOME BASIC INFORMATION TO UNDERSTANDING OF WHAT THE ISSUES ARE WITH 9-1-1 AND DEAF AND HARD OF HEARING SERVICES, PHONE CALLS.


BECAUSE OF THAT, THE FCC -- THEY WENT FORWARD AND SET UP 21ST CENTURY COMMUNICATION AND VIDEO ACCESSIBILITY ACT UNDER THE A.D.A.

THEY SET UP TWO DIFFERENT COHORTS, TWO DIFFERENT GROUPS.  THE FIRST GROUP IS FOR VIDEO PROGRAMMING.  AND THE SECOND GROUP WAS FOR EMERGENCY ACCESS ADVISORY COMMITTEE.


I'M NOT GOING TO TALK ABOUT THE VIDEO PROGRAM TODAY.  I'M REALLY FOCUSED ON THE EMERGENCY ACCESS COMMITTEE.


THAT'S WHERE MY QUESTIONS ARE GOING TO BE PULLED FROM.


AND THEN WE ARE GOING TO TALK ABOUT CODE CHANGES AND THE CONTROLS THERE.  AND THERE'S THREE OTHER INDIVIDUALS WHO ARE ALSO ON THE COMMITTEE WITH MYSELF.  AND WE ALL WORK ON THAT.  WE'VE BEEN WORKING ON IT FOR 2 1/2 YEARS AT THIS POINT.


THE FIRST PROJECT WE DID WE DEVELOPED A NATURAL SURVEY.  NATIONAL.  NATIONAL SURVEY.  WE HAD MANY DIFFERENT QUESTIONS ABOUT HOW DID YOU CALL 9-1-1 BEFORE?


HOW DO YOU CALL 9-1-1 TODAY?  HOW WOULD YOU LIKE TO SEE YOUR CONNECTED CALLS TO EMERGENCY SERVICES IN THE FUTURE?  HOW WOULD YOU LIKE TO SEE THAT?  WHAT IMPROVEMENTS WOULD YOU LIKE TO HAVE?  WHAT'S YOUR PREFERRED PREFERENCE?  WHAT DID YOU LIKE ABOUT IT?


THE NATIONAL SURVEY WE SENT IT ALL THE WAY ACROSS THE COUNTRY.  WE COLLECTED ALL OF THOSE RESPONSES IN 2011.


WE GOT ABOUT 12,000 RESPONSES BACK.  IT WAS REALLY VERY INTERESTING.  THAT WAS THE PAST.  NOW WE ARE GOING TO TALK ABOUT THE FUTURE.


WE'LL GIVE YOU EXAMPLES OF SOME OF THE QUESTIONS WE ASKED.  THEY ARE UP HERE NOW.


WE ASK THE PERSON WHAT KIND OF TELEPHONE SYSTEM THEY WERE CURRENTLY USING.  USING ONLINE?  VARIOUS DIFFERENT, A LOT OF DIFFERENT QUESTIONS WE HAD INCLUDED THAT SURVEY.


I DON'T WANT TO GO INTO SPECIFICS OF THE ACTUAL SURVEY DETAILS.  BUT JUST TO GIVE YOU AN IDEA OF SOME OF THE QUESTIONS WE WERE ASKING.


ONE OF THE QUESTIONS WE HAD, HOW DO YOU PREFER TO CONNECT TO 9-1-1?  THERE'S MANY DIFFERENT PROBLEMS WITH 9-1-1.  TEXT WAS THE FIRST RESPONSE.  MOST PEOPLE PREFER TO USE TEXT TO GETED ACCESS TO 9-1-1.


THIS IS A VERY IMPORTANT QUESTION HERE.  HOW IMPORTANT IS IT TO YOU TO CALL AND COMMUNICATE WITH 9-1-1 DIRECTLY INSTEAD OF THROUGH A RELAY SERVICE?


IT IS VERY HIGH.  ABOUT, 77% HERE.  SO THEY WOULD PREFER TO USE TEXT OR THAT KIND OF TECHNOLOGY TO SPEAK DIRECTLY WITH A 9-1-1 OPERATOR.


SO WE COMPILED ALL OF THIS INFORMS IS AND PROVIDED A REPORT TO THE FCC IN 2011.  AND OUR RECOMMENDATIONS FOR WHAT THEY SHOULD DO IN THE FUTURE OR GOING FORWARD.


AND HOW TO IMPLEMENT A NEW SYSTEM TO PROVIDE DIRECT SERVICE ACCESS FOR THE DEAF AND HARD OF HEARING COMMUNITY.


OOPS.


TECHNICAL DIFFICULTIES.  PLEASE HOLD.



LISA:  COULD YOU PUT YOUR MIC ON THIS SIDE?  


RICHARD RAY:  OKAY.  I'M SORRY.  CAN YOU GO BACK?  WE PROVIDED A REPORT WITH RECOMMENDATION TO THE FCC.  NOW AT THE TIME THAT WAS HAPPENING THE FCC ALSO TOOK UP AN EXAMPLE OF ALL THESE, AN EXHIBITION FAIR, FOR EXAMPLE, TECHNOLOGY FOR 9-1-1 AND WHAT WAS GOING INTO WASHINGTON AND MADE A COMPILATION OF ALL OF THAT AND EMERGENCY NUMBER GROUP OF FEDERAL COMMUNICATIONS COMMISSION CAME TOGETHER WITH THAT.  SO THEY HAD PROVIDED DIFFERENT FAIRS AND DEMONSTRATIONS ON HOW WE CAN PROVIDE ACCESS TO 9-1-1 SERVICES.


SO WE HAD TEN DIFFERENT DEVICES THAT SHOW, THAT WERE WORKING SUCCESSFULLY WITH THE SYSTEM.


THE COMMITTEE THEN, WE KNEW THE TECHNOLOGY WAS THEN POSSIBLE.  AND IT CAN BE DONE.  THERE WAS NO NOT HAPPENING HERE.  WE KNEW IT WAS GOING TO HAPPEN.  SO WE PROVIDED THAT EAAC SUPPORT AS A SOLUTION FOR TEXT TO 9-1-1 AS A MINIMUM FOR SMS OR TEXTS OR OTHER TECHNOLOGIES AS APPROPRIATE WITH A 3-DIGIT SHORT CODE.  BEHIND THAT, MANY CARRIERS PROVIDED A RECOMMENDATION WITH A FIVE-DIGIT NUMBER OR CODEX FOR US TO CALL 9-1-1.  WE DIDN'T WANT THAT.  THREE DIGITS, 9-1-1, THE SAME AS HEARING PEOPLE USE.


SO THAT'S 9-1-1 AND THAT'S HOW WE WON THE ACCESS.


THIS IS PROOF THAT IT WAS OKAY.  


NANCI LINKE-ELLIS:   I HAVE A QUESTION.  I KNOW YOU'RE FAMILIAR WITH RAVE MOBILITY OUT OF MASSACHUSETTS.  AND THEY ARE ALSO CULVER CITY HAS ADOPTED IT.  AND IT IS STRICTLY A 9-1-1 TEXT TO CENTER.  SO IS THAT ONE EXAMPLE OF A SYSTEM THAT'S WORKING?  


RICHARD RAY:  YES, THAT'S A SUCCESSFUL SYSTEM THERE.  


NANCI LINKE-ELLIS:   SO CULVER CITY IS THE ONLY CITY IN CALIFORNIA RIGHT NOW THAT HAS IT.  


RICHARD RAY:  CULVER CITY DOESN'T HAVE THAT SYSTEM YET.  CAN YOU SAY THE NAME AGAIN?  


NANCI LINKE-ELLIS:   IT IS RAVE MOBILITY -- BASED IN MASSACHUSETTS.  


RICHARD RAY:  THAT'S COMPLETELY DIFFERENT.  THAT'S CALL A RAV SYSTEM?  THAT'S A CALLER PROFILE ADDED TO THE TEXT.  IF YOU WANT TO GIVE INFORMATION TO THE CALLER OR THE OPERATOR ABOUT YOURSELF.  THAT'S WHAT YOU ARE TALKING ABOUT.  THAT'S A GOOD POINT, ACTUALLY, THANK YOU VERY MUCH FOR MAKING THAT POINT.


FOR WIRELESS COMPANIES, AND TWO MAJOR ORGANIZATIONS PROVIDE 9-1-1.  THEY ALL COME TOGETHER AND DEVELOP A PROGRAM AND THEY ALL AGREED TO PROVIDE AN ACCELERATED SET-UP OF 9-1-1 SYSTEM.  SO WE'VE GOT A SIGNED AGREEMENT WITH THEM.  THE FCC PUSHED OR ARE MOVING FORWARD WITH THIS PROJECT TOGETHER.


SEVERAL OPTIONS THEY CAN USE TO SET UP THIS NEW SYSTEM.  IT IS A LITTLE TECHNICAL HERE.  SO BEAR WITH ME.  NOT GOING TO DISCUSS TOO MUCH OF IT.


IT IS MORE ABOUT HOW THEY CAN SET UP THE SYSTEMS, 9-1-1, THE THREE DIFFERENT APPROACHES TO SET UP THOSE SYSTEMS.  BUT IT IS DEFINITELY MORE TECHNICAL.


THEY'VE ALREADY LOOKED AT IT.


MANY OF THE STATES DON'T HAVE TEXT TO 9-1-1 CAPABILITY.  WE DON'T KNOW IF THEY ARE REALLY READY TO ACCEPT IT OR THEIR SYSTEMS ARE NOT RUN.


THE FCC ASKED THE WIRELESS COMPANIES TO INCLUDE INFORMATION THAT THE TEXT TO 9-1-1 IS NOT AVAILABLE.  NOT YET.  THEY ARE REQUIRED TO NOTIFY THE TEXTER TO USE ANOTHER PROCESS TO CONNECT TO 9-1-1.  IT IS VERY IMPORTANT.


SO IF YOU ARE HERE, FOR EXAMPLE, AND TRY TO TEXT TO 9-1-1, YOU'LL GET A MESSAGE THAT SAYS "WARNING PLEASE USE ANOTHER FORM OF COMMUNICATION TO CONNECT WITH THE 9-1-1 SYSTEM." BECAUSE TEXT NO 9-1-1 IS NOT YET AVAILABLE.


THEY CALL IT A BOUNCE-BACK, KIND OF AN ERROR MESSAGE ON YOUR PHONE.


THIS MAP SHOWS WHICH AREAS ALREADY HAVE OR PROVIDE TEXT TO 9-1-1 SERVICES.


SO THE GREEN AREAS HERE, NORTH CAROLINA, SOUTH CAROLINA, ETC., THEY ARE CURRENTLY SET UP TO OFFER TEXT TO 9-1-1 SERVICES RIGHT NOW.


CALIFORNIA AS YOU CAN SEE, WE ARE NOT READY.  THERE'S 250 9-1-1 CENTERS OUTSIDE OF 6,400 9-1-1 CENTERS OFFERED TEXT TO 9-1-1.


THE NUMBER IS LOW.  SO THERE'S A SMALL PERCENTAGE OF OUR CURRENT CENTERS THAT ACTUALLY CAN OFFER TEXT TO 9-1-1 SERVICE.


WE HAVE A LOT MORE INFORMATION.  WHO HAS WHAT IT, THE WHICH STATES HAVE IT, TEXT TO 9-1-1, ETC.  YOU CAN FIND THAT INFORMATION HERE.


I WILL GIVE THAT TO GEORGIA AND TO --


NOW WHILE THE FCC IS MAKING THEIR PUSH FOR DIRECT ACCESS TO 9-1-1 SERVICES, HOWEVER, THEY CAN'T FORCE IT, 9-1-1 CENTERS TO GO FORWARD AND ACCEPT THIS NEW PROPOSAL.


THERE'S REASONS WHY.  THE FCC IS FOCUSED ON THE WIRELESS INDUSTRY, WHILE THE DEPARTMENTS FOCUS ON LOCAL GOVERNMENT.  SO WE ARE TALKING ABOUT THE DIFFERENCE BETWEEN THE FEDERAL GOVERNMENT AND STATE AND LOCAL GOVERNMENT.  SO THERE'S A DIVIDING LINE BETWEEN THAT.  THE FEDERAL GOVERNMENT DOESN'T HAVE THAT KIND OF CONTROL TO INFLUENCE THE STATE OR LOCAL AREAS OR THE DEPARTMENT OF JUSTICE HAS THE CONTROL TO INFLUENCE THE WIRELESS COMPANIES ALSO.


SO IT MEANS THERE'S KIND OF A -- THE FEDERAL AGENTS AND STATE AGENTS MUST WORK TOGETHER IN ORDER TO MAKE THIS SYSTEM SUCCESSFUL.


THE DEPARTMENT OF JUSTICE -- 


>> STATIC, LOT OF STATIC.  STATIC.  STATIC.  


LISA:  MAYBE THIS WORKS BETTER.  SORRY.  YOU MIND HOLDING THIS?  I'M NOT SURE WHY IT IS STATIC -- LET'S TRY THAT ONE.  


RICHARD RAY:  OKAY.  NOW I'M SCARED.  ARE WE BETTER?  ARE WE WITHOUT THE STATIC?  OKAY?  CAN WE GET A NOD?  OKAY.


THE DEPARTMENT OF JUSTICE, SO AMENDED THE REGULATIONS SPECIFICALLY FOR COMMUNICATION.  35.16%.  160.  I'LL EXPLAIN ALL OF THOSE IN A MOMENT.


HOWEVER, BUT BASICALLY IT SAYS THAT THE PSAP MUST ACCEPT CALLS FROM A PERSON WITH A HEARING OR SPEECH DISABILITY THAT ORIGINATES AS AN SMS BUT REACHES AS A TTY CALL, SO THAT'S ABOUT -- 


ALAN:  IS THERE A REASON THERE'S AN ASTERISK ON SMS?  LIKE A FOOTNOTE OR SOMETHING?  


RICHARD RAY:  YES, THE ASTERISK REFERS BACK TO THE BASIC SMS SYSTEM THAT USES TTY.


TTY GATEWAY.


THERE'S ONE OF THE THREE SYSTEMS WE ARE TALKING ABOUT HERE.


SO THERE'S ONE SPECIFICALLY THAT TALKS ABOUT USING A TTY GATEWAY.  I DIDN'T GO INTO TOO MUCH DETAIL ABOUT TECHNOLOGY.  BUT THAT ONE IS SPECIFICALLY ABOUT TTY GATEWAY.


IT GOES FROM A CONVERSION FROM AN SMS TO A TTY AND THEN IT BUMPS BACK TO AN SMS THROUGH A GATEWAY.  IT IS A PROCESS.  TO EXPLAIN IT.  THE PROVIDER USES A TTY SYSTEM.  WHAT THEY ARE SAYING HERE IS 9-1-1 -- 91,000 -- 9-1-1 CENTER ALREADY HAS A TTY SYSTEM ALREADY.


IT IS ALREADY SET UP THERE.  SO WE CAN GO AHEAD WITH IT.  


ALAN:  REDUNDANT.  


NANCI LINKE-ELLIS:   HOW MANY PEOPLE USE TTY'S?  I THINK THEY ARE GONE.  


RICHARD RAY:  LET ME GO BACK A LITTLE BIT.


WHEN THE DEPARTMENT OF JUSTICE REQUIRED THAT WE WERE TO PROVIDE DIRECT ACCESS TO 9-1-1 USING TTY, IT IS STILL IN THE REGULATION.  BECAUSE OF THAT, IT WAS ALREADY THERE, WE WERE ABLE TO GO AHEAD AND USE THAT OLD SYSTEM THROUGH A GATEWAY, MEANING I ALREADY HAVE A TEXTING, MY PHONE TEXT, I CAN TEXT THROUGH THAT GATEWAY THROUGH THE CENTER.  IT WILL GO THROUGH A CONVERSION TO THE TTY.  AND THEN THE OPERATOR CAN TYPE BACK A RESPONSE THROUGH THE TTY, IT WILL GO BACK THROUGH THE CONVERSION AND THAT GATEWAY AND THEN IT WILL GO BACK TO SMS OR TEXTING.  AND WE'LL GET AN SMS MESSAGE FROM THE EMERGENCY OPERATOR.  THAT WAS ONE APPROACH TO THE NEW SYSTEM AS AN INTERIM SOLUTION OR SHORT-TERM SOLUTION.  


NANCI LINKE-ELLIS:   DOES THE OPERATOR, DO THEY ASK THEM TO IDENTIFY THEIR LOCATION?  BECAUSE I KNOW THAT'S WHAT'S IMPORTANT ABOUT 9-1-1.  THEY HAVE TO KNOW WHERE YOU ARE.  


RICHARD RAY:  EXACTLY.


THAT'S THE BIG PROBLEM.  THE LOCATION OF THE INFORMATION IS NOT -- THE LOCATION INFORMATION IS NOT PROVIDED TO THE EMERGENCY OPERATOR IN 9-1-1.  THAT'S THE HUGE, THAT'S BIG ISSUE HERE.


35.161, THAT'S THE TELECOMMUNICATIONS.  WE ARE A PUBLIC ENTITY COMMUNICATING BY A TELEPHONE WITH APPLICANTS AND BENEFICIARIES, TEXT TELEPHONES, TTY'S ARE EQUALLY EFFECTIVE.  TELECOMMUNICATION SYSTEMS SHALL BE USED TO COMMUNICATE WITH INDIVIDUALS WHO ARE DEAF OR HARD OF HEARING OR HAVE SPEECH DISABILITIES OR SPEECH IMPAIRMENTS.  OR EQUALLY EFFECTIVE.  THAT'S THE PORTION WE ARE TALKING ABOUT.


THAT'S THE KEY WORDS THERE "EQUALLY EFFECTIVE."


SMS IS PART OF THAT DIVISION, EQUALLY EFFECTIVE.  THAT'S WHAT WE ARE LOOKING AT.  WE ARE PUSHING FOR THAT, OR THE FCC IS.  


LISA:  I WANT TO SEE IF THIS WORKS NOW.  I CHANGED THE BATTERY.  


BARRY:  KAT, THEY INCORPORATE GPS SIGNALING FROM A CELL PHONE INTO THE SYSTEM?  


RICHARD RAY:  THAT'S A GOOD QUESTION ABOUT GPS AND YOUR CELL PHONE.


THE OTHER ISSUE THE FCC IS TRYING TO, THEY ARE ADJUSTING THAT ISSUE RIGHT NOW TO INCLUDE WHAT THEY CALL "DISPATCHABLE LOCATION" SO THAT CAN BE PASSED ON TO THE LOCATION INFORMATION TO THE 9-1-1 OPERATOR.


THAT'S REALLY WHAT WE CALL A GLOBAL ISSUE.  IT DOESN'TS ONLY AFFECT US HERE, BUT IT AFFECTS OTHER HEARING PEOPLE AS WELL.  SO IT IS REALLY A HUGE ISSUE.  IT IS MUCH BIGGER THAN IT MIGHT SEEM.


OKAY.  SO THIS 35.161 IS VERY IMPORTANT.


I'M NOT GOING TO GO INTO TOO MUCH DETAIL HERE.  BUT IT CONTINUES HERE.


EVEN THOUGH THIS SAYS THE CURRENT IS 35.162, TELEPHONE EMERGENCY SERVICES INCLUDING 9-1-1 SERVICES SHALL PROVIDE DIRECT ACCESS TO INDIVIDUALS WHO USE TDD AND COMMUTER MODEMS.  HOWEVER, AGAIN, YOU HAVE TO GO BACK TO 35.160 PUBLIC ACTIONS POINT IS UNDER, IS COVERED UNDER THAT PART OF THE REGULATION AS WELL.


SO THAT'S REALLY THE WHOLE PICTURE YOU CAN SEE HERE.


WE'VE BEEN WORKING ON THIS ON A NATIONAL LEVEL PUSHING FOR SUPPORT FOR DIRECT ACCESS TO 9-1-1 USING VARIOUS SERVICES AND VARIOUS TECHNOLOGY.  WE ALSO HAVE BEEN FOCUSED ON THE STATE OF CALIFORNIA AS WELL.  SO A NATIONAL LEVEL AS WELL AS A LOCAL LEVEL.


THE INFORMATION TECHNOLOGY AGENCY OF THE STATE OF CALIFORNIA HAS TAKEN UP PUBLIC HEARING ON NEXT GENERATION 9-1-1.


AND PART OF THAT IS TEXT TO 9-1-1.


SO THEY'VE DONE RESEARCH ON IT.  AND THEY HAVE SIX DIFFERENT PLACES, SITES, THEY'VE BEEN TESTING USING DIFFERENT TECHNOLOGY TO PROVIDE DIRECT ACCESS TO 9-1-1 USING TEXTING OR THROUGH TEXTING.


THEY'VE ALREADY STARTED THE PROCESS.  THE TESTING HAS HAPPENED.  I WAS PART OF THAT TESTING AS WELL.  TO MAKE SURE THAT WE ARE TALKING ABOUT A COHESIVENESS, SO WE ARE MATCHING IN THE SYSTEM.  AND THEY WERE ABLE TO IDENTIFY SEVERAL ISSUES A NEEDED TO BE ADDRESSED.


I NEED TO PUT THAT INFORMATION IN HERE.  IN SEPTEMBER, IN THE FALL, IT IS A VERY IMPORTANT MONTH FOR THE DEAF AND HARD OF HEARING COMMUNITY.  IT IS REALLY DEAF AWARENESS MONTH IN SEPTEMBER.  YOU GUYS ARE AWARE OF THAT, RIGHT?  YOU HAVE IN SEPTEMBER?  MAY?  IT VARIES.


OUR CITY, WE FOCUS ON THE MONTH OF SEPTEMBER.  THE CITY OF L. A.


THE COUNCIL FOR THE CITY OF L.A. INTRODUCED A MOTION AND CONNECTED TO THE NEXT GENERATION 9-1-1 FOR THE CITY EMERGENCY SYSTEM.  AGAIN, WE ARE TALKING ABOUT A PUSH FOR THAT TO BE MOVED FORWARD.  AT THE SAME TIME, ON SEPTEMBER 30, 2014, THE GOVERNOR OF CALIFORNIA SIGNED A 9-1-1 TEXT BILL, HE SIGNED IT INTO LAW.  SO ALL THAT'S HAPPENING IN THE MONTH OF SEPTEMBER.  SO AGAIN WE ARE TALKING ABOUT A BIG PUSH TO PROVIDE MORE SERVICES FOR THE DEAF AND HARD OF HEARING COMMUNITY.  SO WE ARE TALKING ABOUT THE STATE OF CALIFORNIA AND ALL HAPPENING AT THE NATIONAL LEVEL AS WELL.


NOW, THE TEXT TO 9-1-1 THAT'S REALLY ONLY A SMALL, A VERY SMALL PART OF THE WHOLE 9-1-1 NEXT GENERATION PROJECT.  THAT'S REALLY AN ENORMOUS PROJECT.  IT'S HUGE.


BUT RIGHT NOW THE DISCUSSION WE HAVE IS REALLY FOCUSED ON THE SMALL PIECE, IS THAT TEXT TO 9-1-1.  IT IS REALLY AN INTERNATIONAL EFFORT TO PUSH FOR THE NEXT GENERATION 9-1-1 SYSTEM.  TO US?  WHAT DOES THAT MEAN TO US?


THE GOAL FOR THE NEXT GENERATION 9-1-1 IS EMERGENCY HELP ANY TIME, ANYWHERE, IN ANY LOCATION FOR ANYTHING.


FOR ANY DEVICE.


SO IF YOU WANT TO TEXT, IF YOU WANT TO USE A VIDEO PHONE, VRS, TTY, A TELEPHONE, WHATEVER DEVICE YOU TEND TO USE EVERY DAY.  THAT'S REALLY THE IMPORTANT POINT.


THE 9-1-1 SYSTEM IS TRYING TO ACCEPT ANY FORM OF CONTACT OR CALL TO THE 9-1-1 SERVICES.


SO THE GOAL THAT'S TO PROVIDE DIRECT RELAY AND EQUAL ACCESS TO SERVICES ANY TIME, FOR EVERYONE, ANY TIME ANYWHERE, AND FROM ANY DEVICE.


THAT'S THE KEY.  THAT FIRST BULLET RIGHT THERE (ON SCREEN). . .



THIS GIVES YOU A PICTURE, AN IDEA OF OVERALL UNITED STATES THE PUSH TO IMPROVE YOUR 9-1-1 SYSTEM.  TO MAKE THE WHOLE SYSTEM BETTER SO IT CAN BE INTEGRATED WITH THE ADVANCED TECHNOLOGY.  SO IT CAN PROVIDE DIRECT ACCESS TO ANYONE.


SO IF THIS REALLY GIVES YOU AN IDEA.  FOR EXAMPLE.  SEVERAL OF THE STATES ALREADY PROVIDE HIGH-SPEED INTERNET.  THEY HAVE HIGH-SPEED INTERNET ACCESS FOR DIRECT ACCESS.  AS PART OF THE BIG PICTURE, AND THE PLAN, THE FCC ALSO SET UP TWO OTHER COMMITTEES OR GROUPS UNDER WHAT THEY CALL OPTIMAL PSAP OF THE 9-1-1 CENTER IS WHAT THEY MEAN, ARCHITECTURE TASK FORCE.


THEY INCLUDE BOTH CYBERSECURITY AND NEXT GENERATION SYSTEMS, AS WELL AS OPTIMAL ARCHITECTURE.


SO WHAT THEY ARE DOING IS TRYING TO INCLUDE SOME AREAS TO INCREASE THEIR TECHNOLOGY IN ORDER TO BE SUCCESSFUL WITH CONNECTING WITH THE 9-1-1.  NOT LIMITING IT TO ONE.  BUT TRYING TO GET AN OVERALL RECOMMENDATION OR ANSWER FOR THOSE AREAS.  SO MORE IN-DEPTH WITH THAT.


AT THE SAME TIME, THE FEDERAL COMMUNICATIONS COMMISSION HAS SET UP, ESTABLISHED ACCESS ADVISORY COMMITTEE APPOINTED BY COMMISSIONER WHEELER, AND TO SERVE ON THAT COMMITTEE.  THAT COMMITTEE HAS FOUR DIFFERENT SUBCOMMITTEES AS WELL.  I'M ON ONE OF THOSE SUBCOMMITTEES.  IT IS ACCESS TO 9-1-1 EMERGENCY SERVICES AND CO-CHAIR FOR THAT COMMITTEE.


WE ARE LOOKING AT MANY DIFFERENT ISSUES IN IDENTIFYING GAPS TO MAKE THE SYSTEM WORK MORE COHESIVELY.


SO IF YOU LOOK DOWN ON THE FOURTH BULLET HERE, THAT'S PART OF THE ONE I'M WORKING ON.


WE'VE ALREADY HAD OUR FIRST MEETING.  MARCH 17.  THAT WAS LAST MONTH.  WE ARE TRYING TO GET THE BALL ROLLING THERE.  WE HAVE TWO YEARS COMMITMENT TO WORK WITH THE FCC.  IT MAY GO BEYOND THAT.  WE'LL SEE.  I DON'T KNOW.  THAT'S WHAT IT LOOKS LIKE FOR RIGHT NOW.  DEPENDS ON HOW FAST WE CAN COMPLETE THE PROJECT.


I'LL LET YOU KNOW.  THERE'S A LOT OF WORK INVOLVED IN THIS.  OH, MY GOODNESS.


YES?  


ROBERT: RICHARD, THIS IS ROBERT. RICHARD, WE'VE ALL HEARD A LOT THAT WASHINGTON IS FULL OF POLITICS, LEFT, RIGHT, REPUBLICAN, DEMOCRATIC, WE EVEN HEARD THE FCC AT THE TOP IS FULL OF POLITICS.  ALL THESE CHANGES THAT YOU ARE WOKING ON, BIPARTISAN OR GET STUCK IN THE POLITICS OF WASHINGTON?  IN TWO YEARS WE MAY HAVE A NEW PRESIDENT, RIGHT?  WHAT'S YOUR OPINION?  


RICHARD RAY:  THAT'S A GREAT QUESTION.  WHEN I WAS APPOINTED BY THE FORMER CHAIRMAN, TO SERVE AS A CO-CHAIR OF THE EMERGENCY ACCESS COMMITTEE, WE WERE VERY CONCERNED WITH THAT VERY ISSUE BECAUSE OF THE PRESIDENT'S ELECTION.  PRESIDENTIAL ELECTION.


WE WEREN'T SURE WHAT WOULD HAPPEN.  SO IF THE CHANGE OF THE GUARD THERE WOULD REALLY EFFECT.  SO GIANT QUESTION FOR US.


SO THAT COMMITTEE WE, YOU KNOW, PUT THE SPEED SHOES ON AND REALLY PROCESSED AND WENT THROUGH AS MUCH AS POSSIBLE.  AND THEN, THE COMMISSIONER APPROVED THE EXTENSION OF SIX MORE MONTHS TO WORK ON ANOTHER ISSUE.  WE ACTUALLY HAD 14 ADDITIONAL ISSUES WE NEEDED TO ADDRESS THROUGH THAT COMMITTEE.


HOWEVER, THE PRESIDENT WILL REMAIN.  WE CAN BREATHE A LITTLE BIT EASIER KNOWING THAT WE ARE STILL, WE'RE IN THERE FOR A WHILE.


SO NOW, LUCKILY, WHEELER OF THE FCC, HE'S ON THE SAME COMMISSION WITH GENE AKOWSKI SO HE'S ALREADY FAMILIAR WITH THE MANY DIFFERENT ISSUES THAT HE WAS ABLE TO CONTINUE WITH THE PROJECT.  AND HE'S SERVING FOR TWO YEARS.  THAT MEANS WE HAVE TO ROLL UP OUR SLEEVES, YOU KNOW, AND GET ROLLING ON THIS, ON THE NEXT PROJECT TO ACCOMPLISH IT IN THE TWO YEARS WE HAVE.


ESPECIALLY WE HAVE A PRESIDENTIAL ELECTION COMING UP.  WE DO NOT KNOW WHO WILL BE THE NEXT PRESIDENT.  WE HAVE NO IDEA.  SO WE HAVE A LOT OF WORK TO DO RIGHT IN FRONT OF US RIGHT NOW.


SO WHILE WE WORK ON THOSE ISSUES AND THOSE PROJECTS, THE OTHER THING WE ARE WORKING ON IS, I THINK YOU MENTIONED BEFORE ABOUT LOCATION AND LOCATION INFORMATION WITH GPS?  THE NETWORKING ON THE CELL PHONE AS WITH WELL, RIGHT?


THAT'S ONE OF THE HUGE ISSUES.  9-1-1 LOCATION ACCURACY REQUIREMENTS, INCLUDING WIRELESS INDOOR AND DISPATCHABLE LOCATION.  X, Y AND Z.  WHY IS THAT X, Y, AND Z?  X IS LOCATION.  LONGITUDE AND LATITUDE AND WE ARE ALSO TALKING ABOUT THE DEPTH OR THE HEIGHT AS WELL.


THAT'S WHY WE HAVE X, Y, AND Z THAT PINPOINTS EXACTLY YOUR LOCATION THAT WE CAN PROVIDE THAT INFORMATION TO 9-1-1 CENTER OR THE OPERATOR THERE AND THEY CAN DISPATCH BACK TO RESPOND APPROPRIATELY TO THE SITUATION, TO THE EXACT PLACE OF WHERE THE INCIDENT HAPPENING.  


ALAN:  MAKES SENSE WITH A 20-STORY BUILDING THEY WANT TO KNOW WHICH FLOOR YOU'RE ON.  


RICHARD RAY: YOU ARE EXACTLY RIGHT.  WE WANT TO BE SURE WE KNOW EXACTLY WHERE YOU ARE.


SO THERE'S A LOT OF MOVEMENT ON THAT.  SO, FIRST, THAT WAS THE FIRST ISSUE.


THE SECOND ISSUE IS SOMETHING HERE.  “NO 9,” WHAT DOES THAT MEAN?  MANY BUSINESSES, COMPANIES, HOTELS, REQUIRE YOU TO, YOU HAVE TO ENTER 9 BEFORE YOU CAN GET TO AN OUTSIDE LINE TO CONNECT WITH 9-1-1.  RIGHT?  FIRST YOU HAVE TO GO 9- AND THEN 9-1-1.  WE ARE TRYING TO GET RID OF THAT FIRST 9.  GET RID OF IT.  NO 9.


ESPECIALLY WITH PBS, THE PUBLIC -- THE TELEPHONE SYSTEM.  SO IN YOUR HOTELS, MOTELS OR BUSINESS OFFICES, YOU HAVE TO DIAL 9 TO GET AN OUTSIDE LINE, WE ARE TRYING TO GET RID OF THAT PROCESS.  SO YOU CAN STILL USE THE SIMPLE THREE-DIGIT NUMBER TO CONNECT WITH 9-1-1.  THAT'S IS A HUGE PART OF WHAT WE'RE DOING.


THE REASON FOR THAT IS, I WAS IN A HOTEL, -- NOT ME?  -- 


>> INTERPRETER:  I THOUGHT YOU SAID YOU WERE A LITTLE GIRL.  WHAT ARE YOU TALKING ABOUT?  


RICHARD RAY:  ONE TIME, A LITTLE GIRL, SHE WAS IN A HOTEL, RECOGNIZING HER MOTHER HAD BEEN KILLED BY HER HUSBAND.  AND SHE TRIED TO CALL 9-1-1 SO THE LITTLE GIRL WAS GOING 9-1-1, 9-1-1 ON THE PHONE.  AND SHE WAS NOT CONNECTING HER.  BECAUSE SHE WAS IN A HOTEL.  REQUIRED TO DIAL THE 9 FIRST AND THEN 9-1-1 TO ACTUALLY CONNECT WITH EMERGENCY SERVICES.


SO THAT'S THE STORY BEHIND THAT.


AND THE FCC AGAIN IS MAKING A BIG PUSH TO GET RID OF THAT NINE, SO "NO 9".


AND YOU SIMPLY DIAL 9-1-1 IN THAT SITUATION.



WENDI:  I HAVE TWO QUESTIONS.


THE 9 IS ALSO USED IN MANY OTHER GOVERNMENTAL BUILDINGS, SCHOOLS AND OTHER THINGS.  WILL IT GET RID OF 9 FOR EVERYONE OR JUST HOTELS?  THAT'S QUESTION ONE.


AND QUESTION 2, IS THERE A WAY THAT -- I DON'T KNOW IF IT IS NOW OR IN THE FUTURE, THAT WHEN WE DO CALL 9-1-1 WITH A SPECIAL CODE OR WHATEVER, WOULD THE RECEIVER WHOEVER THAT IS AND WHEREVER IT IS, HAVE A WAY TO KNOW THAT THE PERSON CALLING IS A PERSON WITH A DISABILITY, SO THAT WHEN THEY -- DISABILITY SO WHEN THEY RESPOND?  THAT'S REAL IMPORTANT TOO, WHEN THEY GO ZOOMING HERE, WHEREVER YOU ARE TO ACKNOWLEDGE, OKAY, WE ARE DEALING WITH SOMEONE WHO IS BLIND OR DEAF ESPECIALLY OR HARD OF HEARING, AND MAYBE HOW THEY ARE GOING TO HANDLE THAT?  IS THERE ANY WAY THAT OUR NUMBERS WOULD IDENTIFY US AS A PERSON WITH A DISABILITIED?  


RICHARD RAY:  THAT'S REALLY THREE DIFFERENT ISSUES.  


WENDI:  ALL RIGHT.  


RICHARD RAY:  FIRST OF ALL, REGARDING THE -- WE WANT TO KEEP THE PHONE NUMBER 9-1-1 AS SIMPLE AS POSSIBLE.  SOMETHING THAT PEOPLE CAN REMEMBER SO IT DOESN'T HAVE ANYTHING ELSE ATTACHED TO IT.  SO JUST SIMPLY 9-1-1.


TWO, YOU CAN CREATE A CALLER PROFILE FOR YOURSELF.  IT IS NOT REQUIRED BY LAW.  YOU DON'T HAVE TO DO IT.  IT IS AN OPTION.  AND I NEED TO EMPHASIZE THAT IT IS AN OPTION.  IT IS IMPORTANT DEPARTMENT OF JUSTICE RULE THAT WE CANNOT FORCE YOU TO PROVIDE KNOWLEDGE OF YOUR DISABILITY.  YOU CAN'T.  BUT IT IS AN OPTION.  IT IS A VOLUNTARY OPTION.  YOU CAN HAVE A CALLER PROFILE.  THERE ARE SEVERAL PROGRAMS OUT THERE THAT YOU CAN CONTRACT WITH, LIKE RAV 9-1-1.  AND THERE'S OTHER DIFFERENT PROVIDERS ALSO THAT OFFER THE SAME KIND OF SERVICE FOR 9-1-1 TO USE.  SO YOU CAN ENTER INFORMATION REGARDING YOUR DISABILITY.  


NANCI LINKE-ELLIS:   SORRY.  DON'T MEAN TO -- THERE'S ONE THING ON THE PROFILE WHEN YOU LIST YOUR DISABILITY, IF YOU HAVE ANIMALS OR BABIES OR WHATEVER, BUT WHEN YOU DISCUSS THINGS LIKE HOME INVASION, WHERE YOU CAN'T TALK, IF YOU HAVE THIS PROFILE SET UP AND IF YOU ARE DEAF OR NOT DEAF AND YOU ARE IN A SITUATION LIKE THAT, AND YOU DON'T SPEAK, THEY WILL COME.  


RICHARD RAY:  WELL, BUT -- 


NANCI LINKE-ELLIS:   THAT'S A LAN LINE, I BELIEVE?  


RICHARD RAY:  EXACTLY THAT'S A LANDLINE.


THEY WILL RESPOND TO UNKNOWN TROUBLE.  THAT'S REQUIRED DISPATCH TO DO THAT, RESPOND TO AN UNKNOWN IF YOU DON'T ANSWER OR DON'T SPEAK.


AND THAT'S WHY THEY ARE PUSHING FOR TEXT TO 9-1-1.  IT IS NOT ONLY BENEFITS US, BUT ALSO BENEFITS PEOPLE WHO MAYBE IN DOMESTIC VIOLENCE SITUATION AND CAN'T MAKE A PHONE CALL OR CAN'T VOICE A PHONE CALL.  OR MAYBE A HOSTAGE SITUATION WHERE YOU CAN SEND A MESSAGE OUT BUT YOU CAN'T ACTUALLY MAKE A PHONE CALL.  THERE'S A LOT OF BENEFITS TO MUCH OF THE POPULATION THROUGH THE FCC.


AGAIN, WHY THE FCC IS MAKING S*UCH A PUSH TO HAVE THE TEXT TO 9-1-1 SERVICES PROVIDED FOR EVERYONE.


I WANT TO -- DID I ANSWER YOUR QUESTION?  


WENDI: WELL -- 


RICHARD RAY:  --

WENDI:  THE 9 FOR SCHOOLS OR OTHER THINGS?  


RICHARD RAY:  THEY ARE TRYING TO ELIMINATE THE 9 ON ALL BUSINESSES, HOTELS, GOVERNMENT BUILDINGS, OR ANY MULTIPLE LINE SYSTEM.  OR PBX.  THEY ARE TRYING TO GET RID OF IT.  THAT'S THE GOAL.  


LISA:  I THINK WE NEED TO TAKE A SHORT BREAK.  GIVE OUR CAPTIONIST A LITTLE REST.  


RICHARD RAY:  YOU'RE AWESOME.


DON'T WORRY ABOUT THE INTERPRETER.


THE LAST POINT I WANTED TO MAKE ON THIS SLIDE, WE ARE WORKING ON CERTIFICATION FOR TEXT TO 9-1-1 FOR PSAP TO APPLY TO IMPLEMENT TEXT TO 9-1-1 SERVICES AND ALL OF THE UNITED STATES.  THERE'S A LOT OF PRESSURE ON THE 9-1-1 CENTER TO ACCEPT THIS NEW CERTIFICATION, WE ARE WORKING ON THAT RIGHT NOW.


DO YOU HAVE ANY QUESTIONS?  THAT'S A LOT OF INFORMATION.  I'M SORRY.  


JOHN:  UM, WHAT I WAS LISTENING TO YOU, I WAS TRYING TO FIGURE OUT WHERE ADVOCACY AT THE CITY LEVEL CAN APPROPRIATELY ADD TO THIS PROCESS.  AND AT THIS POINTS, WHAT I'M HEARING FROM YOU IS THAT THE DEVELOPMENTS YOU DESCRIBE ARE COMPLEX, IDENTIFIED AND BEING WELL-HANDLED.


AND WHAT I'M ALSO HEARING IS THAT CURRENTLY THERE MAY BE AN ADVOCACY POINT TO BE MADE BY WAY OF VOLUNTARY PROFILE CREATION.  WHICH IS SOMETHING WE CAN WORK ON.  THAT'S QUESTION -- AND I WANT YOU RESPONSE TO THAT.


AND THEN QUESTION NO.  2, IS THERE ANYTHING, ANY IMPLICATION FOR CITY ADVOCACY THAT IS CREATED BY THE CULVER CITY EXPERIENCE?  


RICHARD RAY:  YES.


ACTUALLY, YES.  WE HAVE ON OUR WEBSITE, NATIONAL EMERGENCY NUMBER AGENCY, -- ASSOCIATION, WWW.NENA.ORG.  WE HAVE INFORMATION THERE LISTED CONNECTED TO TEXT TO 9-1-1 FOR YOU TO USE.  TO ADVOCATE IN YOUR CITY AND TO PUSH FOR AND PUT PRESSURE IN YOUR CITY TO IMPLEMENT THE TEXT NO 9-1-1 SYSTEM.


CURRENTLY THE STATE OF CALIFORNIA IS ALSO MAKING, PUTTING PRESSURE -- YOU CAN COME FROM SEVERAL DIFFERENT DIRECTIONS ON THIS ONE.  SO YOU CAN GO FROM A CITY -- IF YOU GO TO CITY PAGE FOR L.A. CITY, YOU'LL ALSO SEE THE WEBSITE THERE.


ROBERT, YOU CAN ALSO ADVOCATE FOR THE CITY OF PASADENA THERE, ROBERT.  


NANCI LINKE-ELLIS:   IS SNAP, IS FEDERAL?  LIKE SANTA MONICA HAS SNAP.  


RICHARD RAY:  SNAP IS A -- FEDERAL.  THE COUNTY IS USING AS WELL.  


NANCI LINKE-ELLIS:   WE HAVE IT IN SANTA MONICA.  I BET PASADENA HAS IT.  I BET THEY DO.  


RICHARD RAY:  BECAUSE PASADENA IS PART OF L.A. COUNTY, YES.  SO THEY HAVE IT AS WELL.  


MITZI:  JUST EXPLAINING SNAP, FOR MY INFORMATION, DO YOU KNOW WHO THE A.D.A. COORDINATOR IS FOR THE COUNTY OF L.A.?  IF THEY HAVE ONE?  


>> HER NAME IS ANGELA?  


RICHARD RAY:  ANGELA -- 


>> KAUFFMANN?  


RICHARD RAY:  THAT'S THE CITY.


I'LL LEAVE THAT INFORMATION WITH LISA AND SHE CAN LET YOU KNOW THAT INFORMATION LATER.


SHE WORKS WITH L.A. COUNTY.  HER FIRST NAME IS ANGELA.  I'M NOT ABLE TO REMEMBER HER LAST NAME RIGHT NOW.


ANY OTHER QUESTIONS BEFORE WE TAKE A BREAK?  IS EVERYTHING CLEAR?  ARE WE CLEAR?  GOOD?  SORT OF GOOD?  OKAY?  


LISA:  THANK YOU SO MUCH, RICHARD.



[APPLAUSE]. . .


(BREAK AT 11:13) 

(BACK AFTER BREAK)

MELODIE: THIS IS THE WAY THE SCREEN WILL LOOK FROM NOW ON TODAY.
TESTING.  TESTING.

**********


ALAN: SING US A SONG, LISA.  YEAH.  


LISA: OKAY.


WE ARE READY TO GET STARTED.


DID YOU HAVE SOME ALCOHOL IN THAT DRINK?  


RICHARD RAY: NO, I DID NOT.  


LISA: OKAY.  


ALAN: THAT WASN’T THE POSE.  


RICHARD RAY: YOU CANNOT DO THAT.  


LISA: OKAY.


WE ARE GOING TO WRAP THINGS UP.  RICHARD, YOU HAVE ONE MORE THING TO TALK ABOUT?  


RICHARD RAY: YES.  I DO.


OKAY, WE ARE ON AGAIN.


I NEED TO TALK ABOUT -- GOOD MORNING, WE ARE BACK AGAIN, HELLO?


I HAVE ONE MORE ITEM THAT I NEED TO DISCUSS WITH YOU.


SO THERE WERE SOME QUESTIONS DURING THE BREAK AND I APOLOGIZE IF I DIDN’T PROVIDE ONE COMPANY IS CALLED INNOCAPTIONS.  THERE’S AN INNOCAPTIONS SERVICE.


LET ME EXPLAIN EXACTLY WHAT HAPPENS.


FIRST REMEMBER I SHOWED YOU THAT THE DIAGRAM, THE CALL FLOWS.  HOW DO THEY GO INTO 9-1-1 CENTER, WE USE THE ROUTER AND THOSE OTHER BOXES, REMEMBER THAT?


YEAH.  SORTA?  YOU REMEMBER?


I’VE DONE MANY TESTS USING DIFFERENT PROVIDERS ACROSS THE SAME SCHEME, INNOCAPTION IS ONE OF THOSE PROVIDERS I’VE DONE A TEST WITH.


THEY DIDN’T PASS WHEN WE DID A TEST WITH INNOCAPTIONS.  BECAUSE THERE WERE SEVERAL ISSUES WITH, WE IDENTIFIED SEVERAL ISSUES CONNECTED WITH THEIR PROGRAM.


THE FIRST PROBLEM, YOU CAN’T SPEAK TO THE OPERATOR AT 9-1-1.  BECAUSE THEY CAN’T HEAR YOU THROUGH THAT PHONE.  IF I’M TALKING PERSON TO PERSON, IT’S FINE.  BUT WITH THE OPERATOR AT 9-1-1 THEY CAN’T HEAR YOU.


ALSO, THEY WERE GOING THROUGH ANOTHER THIRD PARTY, GETTING INFORMATION TO GET WHERE THE CALL IS GOING THROUGH AND THAT’S NOT EFFECTIVE.


SO BASICALLY IT TOOK MORE THAN 4-5 MINUTES BEFORE THE CALL ACTUALLY GOT TO 9-1-1 CENTER.


SO THE FCC INSTEAD OF CUTTING THEM OFF, THEY SUSPENDED THEM UNTIL THOSE ISSUES WERE RESOLVED.


ONCE THEY RESOLVED THEIR ISSUES WITH BEING ABLE TO CALL AND HEARING THE 9-1-1 OPERATOR AND THE PHONE NUMBER, THEY’LL BE BACK UP ON OPERATION.


BUT RIGHT NOW, IN THE DEAF COMMUNITY, INNOCAPTION, THE USER IS AT RISK IF YOU USE INNOCAPTION.  IF YOU MAKE A CALL INTO 9-1-1.


I TESTED THEIR SERVICES FOR A YEAR SEVERAL TIMES.  AND THEY WERE NOT SUCCESSFUL.  SO THEY HAVE A LIST OF ISSUES THEY NEED TO SOLVE.  AND UNTIL THEY DO, THEY ARE ON HOLD.


THE FCC WAS REALLY KIND ENOUGH TO ALLOW THEM TIME TO MITIGATE THEIR PROBLEMS AND FIX THEM -- THEY DIDN’T ACTUALLY TURN THEM OFF.  JUST GAVE THEM TIME TO FIX EVERYTHING.


OKAY?


SO I APOLOGIZE FOR NOTED BRINGING THAT UP EARLIER.  


>> IS INNOCAPTION OKAY FOR 9-1-1 CALLS FOR OTHER CALLS?  


RICHARD RAY: IT IS FINE FOR OTHER CALLS.  BUT NOT FINE FOR 9-1-1 CALLS.  BUT THERE’S A RULE THEY MUST FOLLOW.  ONE OF THE RULES THEY HAVE TO FOLLOW, THEY NEED TO BE ABLE TO PROVIDE 9-1-1 SERVICES.  AND THEY CAN’T DO THAT.  AND THAT’S THE PROBLEM.  OKAY?


QUESTIONS?  ARE WE GOOD ON THAT ONE?  OKAY.


THANK YOU.  THANK YOU SO MUCH.  


LISA: THANK YOU SO MUCH.  


RICHARD RAY: THANK YOU, LISA, THE FLOOR IS YOURS.



[APPLAUSE]. . . 


LISA: SOME PEANUT BRITTLE.  THANK YOU, SO MUCH FOR THAT PRESENTATION.


I THINK THAT ALL OF US HAVE WORRIED ABOUT BEING ABLE TO GET IN TOUCH WITH EMERGENCY RESPONDERS QUICKLY.  SO REALLY GOOD TO FOE THEY ARE WORKING ON THAT.


OKAY.  I GUESS WE ARE GOING TO JUST GO OVER SOME CHAPTER ANNOUNCEMENTS NOW.


I WANTED TO FIRST THANK OUR CAPTIONIST MELODIE, SHE IS SITTING IN FOR JANE TODAY.  AND THAT TECHNOLOGY WITH THE CAPTIONS ON THE PRESENTATION WAS REALLY COOL.  SO THANK YOU, MELODIE, FOR PROVIDING THAT.  


THE CAPTIONIST:   YOU’RE WELCOME.  


LISA: IF WE HAVE MORE QUESTIONS OR PEOPLE WANT TO SAY SOMETHING FOR THE REST OF THE MEETING, IF YOU CAN SAY YOUR NAME FIRST SO SHE KNOWS THAT WAY SHE CAN REFERENCE IT THE CAPTIONS.


WE HAVE A LOT OF UPCOMING EVENTS.  AND WE ARE NOT HAVING A MAY MEETING.  SO WE HAVE A FEW THINGS TO GO OVER.


THE FIRST THING I WANTED TO TALK ABOUT IS NEXT MONTH, LIKE I SAID WE DON’T HAVE A MAY MEETING, BUT WE DO HAVE A PARTY.  SO HOPEFULLY EVERYONE WILL COME TO THE PARTY.  I’M NOT SURE HOW MANY OF YOU WERE AT LAST YEAR’S MEMORIAL DAY PARTY.  IT WAS -- YOU HAVE A QUESTION?  


GEORGIA: I WAS THERE.  


LISA: IT IS IN THE SAME PLACE.  JOE AND LISA BETH SNYDERS.  THE ADDRESS IS ON THE NEWSLETTER.


ALSO POSTING ON THE YAHOO GROUP.  AGAIN, WE WILL BE PROVIDING THE HAMBURGERS, HOT DOGS, TURKEY BURGERS.  WE ARE ASKING PEOPLE FOR SIDE DISHES, BEVERAGES, DESSERTS. 


I BROUGHT A SIGN-UP SHEET.  IF YOU ALREADY KNOW YOU’RE GOING, PLEASE SIGN UP.  I HAVE A NUMBER OF GUESTS ON HERE.  YOU DON’T HAVE TO PUT WHAT DISH YOU ARE BRINGING YET.  BUT IF YOU KNOW.


IS THERE A PEN BACK THERE?  AND I’LL BE POSTING MORE ANNOUNCEMENTS IN THE NEXT COUPLE OF WEEKS ON YAHOO GROUP.  IT IS ON SUNDAY, MAY 24.  SO DO NOT COME HERE NEXT MONTH ON THE FOURTH SATURDAY.  BUT PLEASE COME TO THE MEMORIAL DAY PARTY.


THE NEXT THING WE WANT TO DISCUSS ARE A COUPLE OF FUND RAISERS.  AND ALICIA HAS PLANNED THIS NEXT ONE.  COMING UP QUICKLY.  SO I’LL HAVE HER -- OH.  I’M SORRY.


ROBERT, YOU WANTED TO SAY A FEW THINGS; I’M SO SORRY.  I FORGOT ALREADY.  


ROBERT: OKAY.  THANK YOU, EVERYBODY.  THANK YOU, LISA.


I REALLY ENJOYED BEING HERE AND I LEARNED QUITE A BIT.  IN FACT I NEED TO LEARN SOME MORE IN ORDER TO CONTINUE DOING MY JOB CORRECTLY WITH THE CITY OF PASADENA.


I WANTED TO -- I’M THE CITY’S ACCESSIBILITY ISSUE’S COORDINATOR.  SO I’M IN CHARGE WITH ADVISING THE CITY HOW TO COMPLY WITH THE AMERICANS WITH DISABILITIES ACT.  AND OTHER ACCESSIBILITY STATE AND FEDERAL LAWS.


AND BY THE CITY, I MEAN THE CITY GOVERNMENT.  I’M ALSO AN INFORMATION RESOURCE ON ACCESSIBILITY FOR THE BROADER COMMUNITY.  BUT I DON’T HAVE ANY POWER TO TELL ANYBODY WHAT TO DO OR WHAT NOT TO DO.


SO IT IS JUST ALL PERSUASION.  AND I CAN LIKE A BEE THAT GOES AROUND AND ENCOURAGES OTHER PEOPLE TO DO THING.  I DON’T HAVE A STINGER.  I’M A STINGLESS BEE.


I ASKED LISA FOR A MINUTE TO GIVE SOME RECOGNITION TO TWO OF YOUR MEMBERS WHO HAVE BEEN VERY PIVOTAL.  I GET THE CREDIT, BUT OTHER PEOPLE HAVE HELPED OUT A GREAT DEAL, ESPECIALLY ON THE CITY’S ACCESSIBILITY AND DISABILITY COMMISSION.


I’D LIKE TO POINT OUT THAT THE CITY OF PASADENA WAS AHEAD OF THE GAME, THE AMERICANS WITH DISABILITIES ACT WAS ENACTED IN 1990.  BUT IN THE LATE-1980S THE CITY HAS A TASK FORCE ON ACCESSIBILITY AND RECOMMENDED THE CREATION OF THE POSITION THAT I’M CURRENTLY IN.


SO I WAS NOT HIRED TO BE THE A.D.A. COORDINATOR, BUT THE ACCESSIBILITY ISSUES COORDINATOR.  THIS WAS ABOUT TWO YEARS BEFORE THE A.D.A.


ANOTHER RECOMMENDATION OF THIS TASK FORCE WAS TO CREATE A COMMISSION ON ACCESSIBILITY/DISABILITY.


ON THE FIRST COMMISSION, YOU REMEMBER GRACE. HELLO, GRACE.


BACK THEN IN THE EARLY 1990s --


[APPLAUSE]. . . -- GRACE WAS VERY PIVOTAL IN PUSHING THE CITY TO START HAVING SOME F.M. ASSISTIVE LISTENING SYSTEMS THE CITY.


AND NOW MORE RECENTLY, HERE WE ARE ON THE 21ST CENTURY, FORMER COMMISSIONER GRACE TIESSEN AND CURRENT COMMISSIONER JOHN ORR HAVE BEEN VERY IMPORTANT IN GETTING THE CITY TO START INSTALLING SOME LOOP-TYPE SYSTEMS AND ADDING LOOP-RECEIVERS TO OUR CURRENT FM SYSTEMS.


SO I CONGRATULATE BOTH OF YOU AND I CONGRATULATE THE HEARING LOSS ASSOCIATION FOR BEING PART OF THE ADVOCACY NETWORK FOR BEING PART OF T DISABILITY COMMUNITY.


WE ARE ALL A TEAM TRYING TO MAKE IMPROVEMENTS TO LIVE A VERY GOOD QUALITY OF LIFE.


I’M PLEASED THAT YOU ADDED THE BANNER THAT WAS CREATED BY THE COMMISSION TO HELP CELEBRATE THE AMERICANS WITH DISABILITIES ACT 25TH ANNIVERSARY.


I AND RICHARD WERE WEARING THESE BUTTONS.  I HAVE A FEW EXTRA IF ANYBODY WOULD LIKE SOME TO HELP CELEBRATE THE A.D.A.


I BROUGHT A LITTLE BAG OF TREASURE WITH ME.


SO CAN SOMEONE MAYBE PASS THESE OUT?  VOLUNTEER TO PASS THESE OUT TO PEOPLE WHO WOULD LIKE TO -- I HAVE FIVE HERE.


NANCI LINKE-ELLIS:   I WOULD LIKE ONE.  


ROBERT: AND ON THIS SIDE OF THE TABLE, I HAVE SOME MORE.  I DON’T WANT TO GET STUCK.


>> ARE YOU THE ONE THAT PUT THE ARTICLE IN THE PASADENA CITY NEWS ABOUT MEETING?  


ROBERT: ABOUT WHICH MEETING?  I DID NOT SUBMIT -- I’LL TAKE CREDIT FOR IT.


BUT THE PERSON WHO ACTUALLY DID IT IS HERE, BACK THERE IN THE -- THAT’S THE PERSON WHO DID IT.  BUT I’M TAKE CREDIT FOR IT.  RAM.  


NANCI LINKE-ELLIS:   I’M ON THE SANTA MONICA DISABILITY’S COMMISSION.  AND WE HAVE ADOPTED THAT SIGN.  AND WE ARE BEING PERSUADED, WE ARE GOING TO BE MARCHING IN THE 4TH OF JULY PARADE IN SANTA MONICA.  SO, I SUGGEST THAT MAYBE SOME OF YOU IN PASADENA IN THIS CHAPTER, I’M SURE THERE’S A 4TH OF JULY PARADE HERE.


WE ARE CREATING A BANNER WITH THIS, WITH OUR LOGO ON IT.  


ROBERT: ACTUALLY NO 4TH OF JULY PARADE IN PASADENA.  THERE IS ONE IN SOUTH PASADENA AND ALWAYS A DISABILITIES CONTINGENT IN THAT PARADE.  AND THIS YEAR THEY ARE GOING TO ADD BANNER TO THEIR CONTINGENT.


WE HAVE A ROSE BOWL PARADE.  BUT TO GET INTO THAT PARADE TAKES A LOT OF MONEY.


HOWEVER, WE HAVE IN PASADENA THE ALTERNATE PARADE, THE ALTERNATIVE PARADE, THE DOO DAH PARADE.


DOO DAH.  AND ONE OF THE THINGS THAT THE COMMISSION STARTED THIS YEAR WAS AN A.D.A. 25 NETWORK OF INTERESTED INDIVIDUALS AND AGENCIES.  AND THERE’S BEEN A LITTLE BIT OF TALK AT THE NETWORK ABOUT HAVING A CONTINGENT IN THE DOO DAH PARADE TO DO A CONGA LINE.  CONGA FOR THE A.D.A.


SO, I DON’T KNOW WHETHER THAT’S GOING TO OCCUR.  BUT STAY TUNED AND MAYBE DO A LITTLE PRACTICING OF YOUR CONGA.



[APPLAUSE]. . .


LISA: OH -- 


JOHN: I JUST WANT TO ADD THAT ROBERT AND OUR COMMISSION HAS BEEN VERY ACTIVE IN CREATING AN A.D.A. 25 NETWORK.  AND THIS NETWORK HAS BEEN MEETING FOR A LONG, LONG TIME TO CREATE A FAIRLY IMPRESSIVE SERIES OF EVENTS AT VARIOUS LOCAL VENUES, SPONSORED BY VARIOUS PASADENA ORGANIZATIONS.  SO, THE COMMISSION AND PARTICULARLY ROBERT HAS REALLY WHIPPED UP A SERIOUS CELEBRATION IN PASADENA.  AND I THINK WHAT HE’S DONE HERE BY WAY OF VOLUME ALONE [GIGGLES] IS PRETTY IMPRESSIVE.


[APPLAUSE]. . . 


LISA: THANK YOU FOR BEING HERE TODAY, ROBERT.


I ALSO IF EVERYONE -- IF NO ONE -- I CAN’T SPEAK.


IF YOU DID NOT GET ONE OF THESE, THERE’S EXTRA COPIES UP HERE.  THIS IS PASADENA, CREATED BY THE-- 


ROBERT: BY THE COMMISSION.  


LISA: I THINK I PUT ONE ON EVERY CHAIR.


WE ARE GOING TO GET BACK TO OUR CHAPTER BUSINESS.


I’M GOING TO CALL ALICIA UP HERE, THERE’S A FUNDRAISING EVENT COMING UP SHORTLY.


ALICIA: HI.


THIS IS AN EASY ONE.  WE ALL LIKE TO EAT, OBVIOUSLY.  THIS CHAPTER IS BIG ON EATING.  IF YOU LIVE OR ARE BY THE PASADENA AREA ON MAY 13, WHICH IS A WEDNESDAY, PLEASE IF YOU ARE HUNGARY, GO TO -- HUNGRY, GO TO CALIFORNIA PIZZA KITCHEN AND TAKE THIS FLYER.  YOU HAVE TO HAVE THIS FLYER AND THEY WILL GIVE US 20% OF ALL FOOD AND DRINKS, EXCEPT ALCOHOL.  WE GET 20% FOR PEOPLE SHOWING UP EATING AND PRESENTING THIS FLYER.


IF YOU HAVE FRIENDS WHO LIVE IN PASADENA, I BROUGHT EXTRA ONES.  IF WE RUN OUT, FEEL FREE TO POST TO THE YAHOO GROUP AND I WILL MAIL YOU ONE SO YOU AND YOUR FRIENDS OR LOVED ONES CAN GO.  GOOD FOR LUNCH OR DIN EVERY.  SO ANY TIME THAT DAY, GET A BITE.  CPK, IT IS ON LOS ROBLES.  AND THE PARKING LOT IS TO THE LEFT.  


>> SOUTH SIDE OF THAT BLOCK.  


ALICIA: A BIG BUILDING WITH A BUNCH OF DIFFERENT BUSINESSES.  BUT YOU CAN SEE CPK FROM THE STREET.


WE ARE GOING TO DRIVE IN FROM RIVERSIDE TO GO OUT TO DINNER TO SUPPORT US.


SO HOPE TO SEE SOME OF YOU THERE.  AND PLEASE, YOU KNOW, TELL YOUR FRIENDS ABOUT IT.  THANK YOU.  


>> AND I WANT TO REPEAT THE KEY TO ANY FUNDRAISER IS NOT TO HAVE ONLY YOUR MEMBERS SUPPORT THE GROUP, SO REALLY LEAN ON FRIENDS AND FAMILY IN THE AREA AND HAVE THEM GO OUT TO DINNER.  BECAUSE THAT’S THE MUCH BETTER WAY TO RAISE MONEY, HITTING OTHER PEOPLE UP FOR MONEY.  


LISA: IT IS ALSO SOMETHING THAT YOU CAN JUST POST ON YOUR FACEBOOK PAGES OR GET THE WORD OUT.  WE CAN USE ANY MONEY WE CAN GET.  AND THIS IS AN EASY WAY TO MAKE MONEY.  AND IT GIVES YOU AN EXCUSE TO EAT PIZZA.


BUT IF YOU DON’T WANT TO EASE PIZZA, THEY ALSO HAVE A HEALTHY MENU THERE.  THEY HAVE A LIGHT MENU.


SO WE HOPE THAT MANY OF YOU WILL GO AND SUPPORT US.


THE OTHER FUNDRAISER THAT’S COMING UP IS A MUCH LARGER FUNDRAISER.  AND KATHERINE IS GOING TO COME UP AND TALK ABOUT THAT.  SHE’S OUR WALK TEAM CAPTAIN.  


KAT BURNS:   THANK YOU.  I HAVE A HANDOUT.  I HAVE HANDOUTS THAT WENDI PICKED UP AT THE Walk4Hearing KICK-OFF.


WHO IN THIS GROUP HAS SIGNED UP TO BE ON THE L.A. STARS OR ANOTHER WALK TEAM?  GOOD.  WE ARE GETTING THERE.


IT IS GOOD, GO IN AND SIGN UP.  REGISTER TO PARTICIPATE IN THE WALK.  IT IS A REALLY FUN DAY.


AND IT IS ALSO A CHANCE FOR US TO RAISE SOME FUNDS, NOT ONLY FOR OUR CHAPTER, BUT ALSO FOR NATIONAL, THEY USE THE FUNDS TO ADVOCATE FOR US.  SO ALL FOR THE COMMON GOOD.  SO PLEASE GO IN AND REGISTER.  HOPEFULLY FOR OUR TEAM, WHICH IS THE L.A. STARS.


OR YOU CAN REGISTER FOR ANOTHER TEAM.  OR JUST MAKE UP YOUR OWN TEAM.  BE YOUR OWN TEAM AND -- BUT IF YOU COULD DESIGNATE THE LOS ANGELES CHAPTER AS THE RECEIVER OF THE FUNDS THAT YOU RAISE.


WE’VE DONE A COUPLE OF ANNOUNCEMENTS ON THE YAHOO GROUP.  AND WE’LL CONTINUE TO DO THAT.  IT IS PRETTY EASY.  YOU CAN JUST CLICK ON SOMETHING TO GET TO THE PLACE WHERE YOU NEED TO REGISTER.  IT IS PRETTY PAINLESS.


I WOULD SUGGEST FOR FUNDRAISING PURPOSES YOU CREATE A PERSONAL PAGE.  IT GIVES YOU INSTRUCTIONS OF WHAT TO DO.  YOU CAN TALK ABOUT YOURSELF.  YOUR HEARING LOSS.  THIS IS THE THING YOU ARE GOING TO BE SENDING OUT TO YOUR FRIEND AND FAMILY AND THEY’LL CLICK ON IT AND SEE YOUR STORY.


THE ONLY REASON I MENTION THIS IS, WENDI, AGAIN, TALKING ABOUT WENDI, SHE, A FEW YEARS AGO SHE DID A VERY PERSONAL STORY ABOUT HER HEARING LOSS.  AND SHE RAISED ALL KINDS OF MONEY.  AND I JUST DID SOMETHING VERY LIGHT-HEARTED.  AND I DIDN’T RAISE THAT MUCH MONEY.


SO I THINK THE PERSONAL STORY, TELL PEOPLE NA YOU HAVE A HEARING LOSS, HOW IT AFFECTS YOUR LIFE AND WHAT YOU ARE DOING TO RAISE FUNDS TO RAISE AWARENESS, NOT JUST MONEY, BUT AWARENESS OF THOSE OF US WITH HEARING LOSS.


I THINK IT MAKES A DIFFERENCE IN WHAT PEOPLE WILL DONATE TO THE CAUSE.


THERE’S SOME BOOKLETS HERE FOR PEOPLE WHO HAVE NEVER PARTICIPATED IN A WALK, FEEL FREE TO PICK UP THIS PACKET OF INFORMATION.  IT KIND OF SPELLS EVERYTHING OUT FOR YOU.


AND THEN THERE ARE ALSO SOME POSTERS.  IF ANY OF YOU WANT TO TAKE A POSTER, PUT IT UP AND SAY IN YOUR AUDIOLOGIST’S OFFICE, HAIR STYLIST, ON A BULLETIN BOARD, WE HAVE A FEW OF THOSE.  ANYTHING TO GET THE WORD OUT AND AN OPPORTUNITY TO RAISE SOME AWARENESS.


I KNOW THERE ARE SOME OTHER TEAMS REPRESENTED HERE FROM OTHER CHAPTERS.  SO WE ARE JUST GOING TO HAVE A GOOD TIME.  IT IS A GREAT TIME.  DOWN IN LONG BEACH.  IT IS PROBABLY GOING TO BE GORGEOUS WEATHER.


AND IT IS JUST A TIME TO GET TOGETHER.  BE WITH FRIENDS.  BE WITH THOSE WHO GET IT.  GET OUR HEARING LOSS.  AND SHOW OURSELVES TO THE WORLD.  IT IS JUST ALWAYS BEEN A VERY POSITIVE TIME.


WITH THE SIDE BENEFIT OF RAISING MONEY IF YOU CAN DO THAT TOO.  BUT IF YOU CAN’T, THAT’S OKAY.  THERE’S NO COST OR OBLIGATION TO REGISTER AND WALK.


ANY QUESTIONS?  


PAT: JUST QUICKLY.  I KNOW SOME PEOPLE AREN’T CAPABLE OR WANT TO WALK TO ACTUALLY DO THE 5K WALK.  SO IF YOU JUST WANT TO COME, WE’D LOVE YOUR PRESENCE THERE TOO CHEERING PEOPLE ON AND JUST BE PART OF THE FESTIVITIES AND BE PART OF THE CROWD THAT PEOPLE SEE THAT BRING ATTENTION.  SO DON’T FEEL LIKE YOU HAVE TO WALK.  AND DON’T FEEL LIKE YOU HAVE TO WALK THE WHOLE WAY.  SO JUST COME.  BE PART OF THE FUN.  AND IF YOU ARE INTERESTED IN MAYBE GETTING A GROUP TOGETHER TO CAR POOL, POST ON YAHOO AND TALK BACK AND FORTH AND MAYBE YOU CAN GET SEVERAL CARS MEETING UP TO GO DOWN SO YOU DON’T HAVE TO DRIVE BY YOURSELF.  


KAT BURNS:   ONE MORE NOTE TOO, LOTS OF FREE FOOD.  AS YOU KNOW, WE LOVE TO EAT.  AND THEY HAVE BAGELS, DOUGHNUTS, COOKIES AND THEN PIZZA.  PLENTY THERE TO FUEL YOUR WALK.  WHICH IS REALLY ONLY JUST A 5K.  OKAY.  I THINK ,WENDI?  


WENDI: JUST TWO COMMENTS.  THE POSTER THERE, I’M WONDERING IF MAYBE AS WE THINK ABOUT PLACES TO PUT IT, MAYBE IT CAN BE PUT UP ON CPK NIGHT IF THEY ALLOW IT?  KIND OF LET PEOPLE KNOW ABOUT IT ALICIA?  


ROBERT: I HAVE FREE COPIES OF IT.  SURE.  


WENDI: I DON’T KNOW IF YOU FINISHED OR NOT, KAT, BUT ON THIS PAPER HERE, IT IS A LITTLE DIFFERENT THAN IT HAS BEEN, AT LEAST FROM WHAT I REMEMBER, THE MANUAL FORM.  AND THIS IS VERY HELPFUL FOR PEOPLE WHO YOU WANT TO REACH WHO ARE NOT ONLINE AND WHO MAY MAYBE IF YOU JUST HAVE FOR ME, I’M GOING TO TAKE THIS TO PEOPLE THAT I KNOW I’M GOING TO SEE FACE-TO-FACE.  AND WHEN YOU CAN ASK THEM, CAN YOU JUST WRITE THEIR NAME DOWN AND USE THIS AND HAVE LIKE A LITTLE ENVELOPE TO COLLECT YOUR MONEY AND CHECKS IN, THIS IS ANOTHER WAY, I MEAN, ONLINE IS PROBABLY THE MOST FAR-REACHING.  BUT YOU CAN COLLECT A LOT OF MONEY USING THIS PAPER.  SO IF YOU LOOK AT YOUR PAMPHLET, THIS IS YOUR NEW PLEDGE SHEET.  USED TO BE KIND OF A BIG SHEET.  BUT NOW IT IS KIND OF A SMALL THING.


BUT, I WOULD ENCOURAGE YOU TO USE THIS AS WELL.  AND THEN ONE MORE THING AS IT RELATES TO WHAT PAT WAS SAYING ABOUT JUST COMING OUT.


I HAVE SOME NEW PURPLE T-SHIRTS FOR ANYBODY WHO VOLUNTEERS.  SO YOU’LL HAVE -- WE NEED A LOT OF PEOPLE TO VOLUNTEER AS WELL.  AND I RONNIE SAID THEY WERE GOING TO HAVE NICE PURPLE T-SHIRTS.  MY PURPLE IDEA -- [GIGGLES].  FOR ANYBODY WHO COMES OUT TO VOLUNTEER AND HELP WITH IT AS WELL.  


KAT BURNS:   THAT’S GOOD.  DANNY AND I ARE GOING TO BE SELLING HATS.  SO LOOK FOR THE PURPLE T-SHIRTS.  


KEN: I WANTED TO REMIND EVERYBODY FOR THE Walk4Hearing DO NOT FORGET THE ANNUAL RITUAL WE GO THROUGH AND THE MOST AMAZING MARGARITAS THAT WE INDULGE IN AFTER THE Walk4Hearing.


[GIGGLES].  


KAT BURNS:   ALL ARE WELCOME TO JOIN US.  


KEN: THIS IS OUR MAJOR FUNDRAISER. SO I ENCOURAGE EVERYBODY TO DONATE.  AND THOSE FOLKS THAT CAN’T WALK OR DON’T WANT TO WALK, IF YOU JUST WANT TO DONATE AND MEET US FOR MARGARITAS AFTERWARDS, THAT’S GREAT TOO.  


KAT BURNS:   STEPHANIE?  THEN MITZI.



STEPHANIE: WAS THERE A MENTION OF PEOPLE RAISE SO MUCH THEY GET A T-SHIRT FROM NATIONAL?  OR A BACKPACK OR SOMETHING LIKE THAT?  


KAT BURNS:   YES.  IF YOU RAISE $100 YOU GET THE T-SHIRT.  JUST LIKE LAST YEAR -- AND THEN -- YEAH.  THAT’S THAT.  


NANCI LINKE-ELLIS:   $500 FOR THE BACKPACK.  


KAT BURNS:   THAT’S RIGHT.  SOMETHING NEW THIS YEAR.  IF YOU RAISE $500 YOU GET AN HLAA BACKPACK.


OKAY.


COULD YOU GIVE THAT MIC TO MITZI, PLEASE.  


MITZI: BUILDING ON WHAT OTHERS HAVE SAID, IF I’M HEARD, THE BLUE LINE GOES RIGHT DOWN TO WHERE THE WALK IS.  IT IS JUST A COUPLE OF BLOCKS ARE THERE.  IF YOU ARE INDULGING IN THE MARGARITAS AFTERWARDS, YOU ARE NOT A DANGER TO YOURSELF AND OTHERS AFTERWARD IFS YOU TAKEN TRANSPORTATION RATHER THAN DRIVE.  


KAT BURNS:   HELPFUL TO KNOW THAT.


ARE THERE ANY OTHER QUESTIONS?  


RACHEL: OH, ALSO, I’M NOT INTO MARGARITAS, BUT IT IS MY BIRTHDAY.  ON THE DAY OF THE WALK.  SO SOMEBODY BRING ME A BIRTHDAY CAKE OR SOMETHING.


[GIGGLES].  


KAT BURNS:   WHAT A GREAT WAY TO CELEBRATE YOUR BIRTHDAY.


BEING WITH HUNDREDS AND HUNDREDS OF PEOPLE WHO KNOW YOU AND LOVE YOU.


OKAY.


IF THERE ARE ANY OTHER QUESTIONS OR COMMENTS?  WENDI?  


WENDI: THIS IS REALLY, MAY JUST SOUND STUPID, BUT BECAUSE I HAVE BEEN MIXING MYSELF UP LATELY WITH DATE AND THINGS, I JUST WANT TO STRESS, THAT WHILE WE KNOW THE DATE, IN THE PAST IT SEEMS LIKE ALWAYS ON A SUNDAY AND THIS YEAR ON A SATURDAY.  SO JUST TO BE REALLY CLEAR, IT IS ON A SATURDAY.  SO, ANY WEIRD THING CAN HAPPEN WITH US THESE DAYS.  BUT SATURDAY INSTEAD OF SUNDAY THIS TIME.  


KAT BURNS:   OKAY.  


LISA: JUNE 6.  


KAT BURNS:   YEAH.  JUNE 6.  IF YOU HAVE ANY OTHER QUESTIONS OR COME UP WITH THOUGHTS, PLEASE, YOU CAN E-MAIL ME OR TALK TO ME THROUGH THE YAHOO GROUP OR ANYBODY ELSE IN THE STEERING COMMITTEE, BECAUSE THEY KNOW WHAT’S HAPPENING OR WENDI.


OKAY.  THANK YOU.


(APPLAUSE). . .



LISA: THANK YOU, KATHERINE.


JUST A REMINDER, WENDI MENTIONED GETTING CHECKS AND CASH AS AN ALTERNATIVE TO PEOPLE DONATING ONLINE.  BUT WHEN YOU GET YOUR CHECKS OR YOU GET AN ENVELOPE OF CASH, PLEASE BE SURE TO DESIGNATE THIS CHAPTER IF YOU ARE WALKING FOR THIS CHAPTER.  AS KATHERINE SAID, IT IS A GREAT FUNDRAISER FOR NATIONAL, BUT THE CHAPTERS GET 40% OF THE FUNDS THAT THE MEMBERS RAISE.


SO IT IS REALLY IMPORTANT THAT YOU PUT YOUR NAME AND HLAA-LOS ANGELES ON THE CHECK OR THE ENVELOPE.  


NANCI LINKE-ELLIS:   IS THERE A SHEET IN THE BOOK?  THE SHEET THAT FOR PEOPLE WITH CHECKS?  


LISA: I DON’T KNOW.  I HAVE NOT LOOKED AT THIS.  


NANCI LINKE-ELLIS:   THERE’S A SHEET WHERE YOU PUT YOUR CHECKS IN.  


GARY: NO.  


NANCI LINKE-ELLIS:   AND YOU TURN THAT IN WITH THE CHECKS.  


KAT BURNS:   PROBABLY AT THE REGISTRATION DESK.  


LISA: YOU CAN JUST WRITE DOWN -- THERE MIGHT BE A SHEET.  BUT JUST WRITE DOWN THE CHAPTER NAME ON YOUR CHECKS AND -- THERE IS?  OKAY.  


STEPHANIE: ONE QUICK THING AT WALK, EVERY YEAR THEY SAY THAT YOU CAN GO ON YOUR SMART PHONE AND BRING YOUR SMART PHONE OR YOUR DEVICE AND YOU ARE ABLE TO READ CAPTIONING OF WHAT THEY ARE ANNOUNCING AND TALKING ABOUT UP ON THE STAGE.  I WANTED TO PUT THAT OUT FOR PEOPLE IN THE BEGINNING.


SOMETIMES PEOPLE FORGET OR THEY ARE TRYING TO FIGURE OUTPUT HOW THEY DO IT.  SO YOU CAN GO ON THE WEBSITE AND BE PREPARED FOR THAT AND IT MAKES IT A LOT EASIER TO KNOW WHAT’S HAPPENING UP THERE.  


LISA: MELODIE, ARE YOU OKAY GOING A LITTLE OVER?


I DID WANT TO POINT SOMETHING OUT.  AND I WANT TO APOLOGIZE.  WE ARE PAYING OUR CAPTIONIST BY THE HOUR.  WE TRY TO STICK TO THE 10-12 TIME FRAME AS MUCH AS WE CAN.


SO I’M NOT DOING IT INTENTIONALLY.  I THINK KATHERINE TOLD ME LAST TIME I WAS STRICT TIME MASTER OR SOMETHING LIKE THAT.


AGAIN, I’M NOT DOING IT INTENTIONALLY.  BUT TODAY WE ARE GOING TO MAYBE GO AN EXTRA 15 MINUTES BECAUSE THERE ARE SOME NEW PEOPLE HERE AND ONE THING THAT WE LIKE TO DO IS HAVE PEOPLE WHO ARE HERE FOR THE FIRST TIME INTRODUCE YOURSELF IF YOU FEEL COMFORTABLE DOING SO.


BEFORE I DO THAT, I JUST WANT TO AGAIN REMIND YOU, THERE’S NO MEETING IN MAY.  BUT WE ARE HAVING A JUNE MEETING EVEN THOUGH IT COINCIDES WITH THE NATIONAL CONVENTION.  SEVERAL OF US ARE GOING TO THE NATIONAL CONVENTION IN ST. LOUIS.  I’M GOING, SEVERAL STEERING COMMITTEE MEMBERS.  BUT DANNY TUBBS WILL BE LEADING THAT MEETING.  THAT’S GOING TO BE THE NORMAL 4TH SATURDAY OF JUNE.


KEN HAS A COMMENT.  


KEN: MEMORIAL DAY.  THE PARTY?  SORRY.  


LISA: THANK YOU VERY MUCH.


AND ALL OF THE ANNOUNCEMENTS ARE ON THE NEWSLETTER AS WELL.  


MITZI: THE FINAL TOTAL ON THE GARAGE SALE?  


LISA: THANK YOU, I WAS GOING TO MENTION THE GARAGE SALE.


GARAGE SALE, THAT WAS A VERY SUCCESSFUL FUNDRAISER.  AND THANK YOU, RAM, FOR HOSTING OUR FINAL --


[APPLAUSE]. . .


AND THANK YOU, EVERYONE WHO VOLUNTEERED THAT DAY.  IT WAS SUCH A GREAT TEAM EFFORT.  PEOPLE WERE THERE AT THE BREAK OF DAWN AND A LOT OF PEOPLE STAYING FOR THE WHOLE DAY.


WE ENDED UP MAKING $905.  THANKS TO WE HAD SOME DONATIONS FROM MEMBERS.



[APPLAUSE]. . .


YEAH, VERY SUCCESSFUL.


WE PLANNED IT REALLY QUICKLY.  SO I THINK WE DID BET R THAN EXPECTED.  SO AGAIN, THANK YOU ALL WHO VOLUNTEERED.  THANK YOU FOR HOSTING.  AND THANK YOU FOR DONATING ITEMS.


SO, -- 


KEN: I HAVE ONE -- ONCE AGAIN, I REALLY WOULD LIKE TO THANK RICHARD RAY AND REMIND EVERYBODY PLEASE DO NOT LEAVE AFTER WE ARE DONE BECAUSE WE NEED TO GET SOME PICTURES, SOME PHOTOS.  AND JUST A QUICK FOLLOW UP TO MITZI.  THE BLUE LINE, TAKING THE BLUE LINE DOWN THERE I THINK IT IS KIND OF THE YOU ARE STAYING FOR THE MARGARITAS IS KIND OF INTERESTING THAT IF YOU TAKE THE BLUE LINE, THERE MIGHT BE LESS OF A REASON TO HAVE TO USE EMERGENCY SERVICES.


SO -- [GIGGLES].  


LISA: OKAY.


AND ANOTHER REASON TO STICK AROUND TODAY IS NOT JUST FOR PICTURES, BUT WE ALSO HAVE A CAKE IN COMMEMORATION OF THIS EVENT.


I THINK IT IS CHOCOLATE WITH BA BAVARIAN CREAM.


I WOULD LIKE TO HAVE THE NEW PEOPLE HERE INTRODUCE THEMSELVES.


START WITH BARRY?  YOU WANT TO COME UP?  YOU CAN COME UP.  SOME PEOPLE ARE SHY.  


BARRY: I’M SHY.


MY NAME IS BARRY KLEIN.  FIRST I WANT TO SAY THANK YOU VERY MUCH FOR ALLOWING ME TO COME.  I GOT A LOT OUT OF TODAY’S MEETING.  I REALLY APPRECIATE IT.


ONE OF THE REASONS I’M HERE IS I’M TRYING TO ESTABLISH A GROUP OF PEOPLE WHO WILL SUPPORT ONE ANOTHER WHO HAVE COCHLEAR IMPLANTS OR WHO ARE IN INTERESTED IN THEM.  THE FIRST MEETING OF THE GROUP IS GOING TO BE ON THE 9TH OF MAY.  IT MAY NOT BE ENOUGH TIME FOR PEOPLE TO MAKE PLANS.  I AM LOOKING FORWARD TO HOLDING GROUPS THROUGHOUT LOS ANGELES.  MAYBE THREE OR FOUR TIMES A YEAR.


I WILL BE RESPECTFUL AND TRY NOT TO HAVE IT ON THE SATURDAY, END OF THE MONTH AND WHATNOT.


BUT I REALLY AM GLAD TO KNOW THAT THERE’S A KIND OF ORGANIZATION LIKE THIS THAT BENEFITS SO MANY PEOPLE.  SO THANK YOU FOR LETTING ME JOIN.  


LISA: AND I POSTED A LITTLE BLURB IN THE NEWSLETTER AS WELL IF ANYONE IS INTERESTED ATTENDING THEIR FIRST CHAPTER MEETING.


QUESTIONS?  GRACE?  


GRACE: WILL THOSE BE HEARING LOSS ASSOCIATION AMERICA MEETINGS?  THEY OUGHT TO BE.


(LAUGHTER).  


LISA: NO.  IT IS THE BIONIC EAR ASSOCIATION I THINK.  THE BIONIC EAR ASSOCIATION.  WHICH BY THE WAY, WHEN I WAS A KID, MY IDOL WAS THE BIONIC WOMAN.  AND NOW I HAVE A BIONIC EAR LIKE SHE DOES.  ALTHOUGH IT DOESN’T WORK THE SAME WAY.


BUT, OKAY.


ARE YOU HERE FOR THE FIRST TIME?  SORRY.  I HATE TO PUT YOU ON THE SPOT.  ARE YOU HERE FOR THE FIRST TIME?


IS THERE ANYONE ELSE THAT’S NEW HERE?  I THOUGHT THERE WERE -- I THINK SHE MIGHT HAVE LEFT.  THAT MEANS WE MIGHT BE DONE.


ANYONE ELSE HAVE ANY QUESTIONS OR?  


RACHEL: I HAVE AN ANNOUNCEMENT.


I JUST THOUGHT IT MIGHT INTEREST SOME PEOPLE THAT OUR CITY OF ORANGE CHAPTER HAS OUR MEETINGS ON THE FIRST SATURDAY OF THE MONTH.  AND THIS MONTH IN MAY, MAY 2, WE HAVE TRACY DOOR, TALKING ABOUT EMPLOYMENT ISSUE AND HOW TO BE PERSISTENT IN YOUR JOB HUNT AND ASKING FOR ADVOCATING FOR ACCOMMODATIONS AND EVERYTHING.


AND THIS IS ACTUALLY A PRESENTATION THAT SHE’LL BE GIVING AGAIN AT THE CONVENTION.  BUT IF YOU ARE NOT GOING TO MAKE IT TO THE CONVENTION AND YOU ARE INTERESTED IN THAT, THEN COME TO OUR MEETING NEXT WEEK.  IT IS AT UCN MEDICAL CENTER, 10 TO NOON.  


GRACE: TWO THINGS.


THIS IS HISTORY AND THE A.D.A.  I JUST READ A BOOK ABOUT STEVEN HAWKING WRITTEN BY HIS WIFE.  AND THIS -- THEY WERE MARRIED IN 1965 AND THEY WERE IN LONDON.  SHE HAD TWO LITTLE KIDS.  THEY HAD A VERY HEAVY BATTERY-OPERATED WHEELCHAIR.  AND NO RAMPS.


AND SHE SPENT THIS WHOLE BOOK TALKING ABOUT THAT HOW THEY LIFTED HIM UP AND THEY GOT SOMEBODY AND -- IT WAS INTERESTING.


SO AND MY OTHER ONE IS, MY THINGAMAJIG, MY BIONIC EARS WEREN’T WORKING ON THE LOOP.  AND THE FM WASN’T -- BLAH, BLAH, BLAH, SO I WENT OFF TO MY MAPPER.  AND GUESS WHAT?  MY EARS WERE DIRTY.


(LAUGHTER).


YOU HAVE MICROPHONE COVERS OR SOMETHING AND I HADN’T CHANGED THEM FOR 16 MONTHS.  AND -- BUT YOU KNOW, THAT’S THE FIRST TIME I’VE GONE TO A MAPPER AND NOTICED AN EXTREME BENEFIT FROM IT.


BECAUSE WHEN SHE CLEANED THAT STUFF OFF, I COULD HEAR.  AND I THOUGHT A NEW MAP, I DECIDED TO GO LOUDER.  SO NOW, NUMBER ONE IS MY LOUD ONE.  NUMBER TWO IS MY OLD ONE.  AND NUMBER 3 IS A QUIET ONE FOR THE GYM.


SO, ANYWAY, SO I’M CLEAN EARS AND I’M GOING TO CLEAN THEM IN 6 MONTHS.  I WROTE THAT DOWN.  


NANCI LINKE-ELLIS:   ONE ANNOUNCEMENT.


AFTER -- THE DAY AFTER THE WALK, JUNE 7, THERE WILL BE A STATE ASSOCIATION BOARD MEETING -- NO.  I LIED.  THAT’S WRONG.  IT IS GOING TO BE AT SAN DIEGO WALK, FORGET IT.


(LAUGHTER).


STEPHANIE: KIND OF QUESTION FOR NANCI.  DID ZENA SEND OUT SOMETHING FROM CALIFORNIA THAT THEY ARE TRYING TO GET PEOPLE ON A LIST?  AND I JUST WANT TO KNOW, BECAUSE I GOT SOMETHING ON THAT, BUT I COULDN’T REALLY TELL FROM IT IF IT WAS LEGIT.  


LISA: IT IS ON THE NEWSLETTER.  IF YOU WANT TO SIGN UP FOR THE HLAA-CALIFORNIA STATE E-MAIL LIST OR I THINK IT IS A LINK TO THEIR E-NEWSLETTER, YOU CAN GO TO THAT LINK AND SIGN UP.  IT IS ON THE NEWSLETTER.


SO I WANT TO THANK RICHARD AGAIN FOR A GREAT PRESENTATION.


THANK YOU FOR HELPING US CELEBRATE THIS EVENT.


THANK YOU, ROBERT, FOR BEING HERE.


AND THANK YOU ALL FOR COMING.


I HOPE THAT WE SEE YOU ALL THE AT THE MEMORIAL DAY PARTY.  IT IS ON MAY 24.  


NANCI LINKE-ELLIS:   WHO’S CUTTING THE CAKE?  


LISA: I DON’T KNOW WHO IS CUTTING CAKE.  WOULD YOU LIKE TO?


NANCI LINKE-ELLIS:   NO. 


LISA: THANK YOU, MELODIE, FOR STAYING AFTER.



KEN: SO WE ARE GOING TO START AND TRY TO TAKE A GROUP PHOTO.


I’M THINKING WE SHOULD TAKE THIS OFF THE WALL, GET EVERYTHING TO STAND UP HERE AND HOLD THE BANNER IN FRONT OF US AND TAKE THAT PHOTO.  SHALL WE?


JOHN: LISA, DON’T TAKE IT THAT WAY, THERE’S ONE WAY TO TAKE IT DOWN.
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